Setting a strong foundation for the next half-century

Penticton and District
Community Resources
Society is now OneSky
Community Resources

For over 50 years, the Penticton & District Community Resources Society
has been responding to everyday needs and larger social issues. We excel
at bringing people and groups together to facilitate solutions, providing
necessary resources and delivering programs that support people to live
with greater dignity and ease. From care for pregnant teens and newborn
babies, to transportation and home care for seniors, we provide vital
services to over 600 people each day in 15 different communities.
For the people we serve, we can be the difference between living with
hope and falling through the cracks.

Community Resources

Over the next 50 years, we see ourselves playing an increasingly central
role in responding to ever greater and more complex community
challenges. We are taking steps now to be ready to meet these bigger
challenges by continuing to grow in depth, breadth and diversity.
We have also adopted a new brand to better express who we are, what
we do and where we’re going in the future. Many were a part of creating
our new brand and we’re proud to take this opportunity to reintroduce
ourselves as OneSky Community Resources, and reaffirm our commitment
to serve the communities of the South Okanagan and Similkameen for the
next half century!
Respectfully,
Lesley Dyck, Board Chair
Tanya Behardien, Executive Director

A way forward for everyone
Every day, we assist hundreds of people in dozens of communities – helping them achieve dignity, resilience
and well-being at every stage of life. Our skilled and caring professionals, educators, care workers, service
personnel, counsellors and volunteers provide a broad span of life-changing programs and services. We also
connect people with the many other vital resources in our area. Guided by our belief that we’re all in this
together, living under one sky, our goal is to create a way forward for everyone. How can we help you today?

Our Purpose

We clear a path to hope, health and potential.

Our Vision

We envision strong communities with opportunities for all.

Our Mission

We champion and support individuals to reach their full
potential by providing quality supports and services that
meet identified needs.

Our Values

Diversity - We are as diverse as the communities we serve.
Accountability - We are proactive in reporting out and
welcome any and all feedback on our performance.
Accessibility – We work hard to remove barriers to
accessing our services, including actively reaching out to
those most in need.
Respect – We believe that all people deserve to be
treated in ways that promote dignity, autonomy, capacity
and responsibility.
Integrity – We act with professionalism, upholding best
practices and the highest ethical standards in the
intentional service of our mission.
Collaboration – We work creatively and collaboratively
with our many organizational stakeholders to achieve real
and sustainable solutions.

People-Centred Service – We provide a broad range

Priorities

of services and supports specially designed to address the
unique and diverse needs and strengths of people and
families living in South Okanagan and
Similkameen communities.
Respectful Advocacy – We speak up for the inherent
rights of people with disadvantages in order to influence
community attitudes and public policies.
Continuous Improvement and Excellence – All our work is
infused with a strong practice of lifelong learning, creative
innovation and best practices.
Impactful Contribution – We work to make a real and
lasting difference – to increase opportunities for and
enhance the ability of people to participate fully in their
lives and communities.

Each year we provide services, supports and referrals
to thousands of people in our region:

formal partnerships to
enhance service delivery

OneSky
at a glance

16
50+
adults with developmental
disabilities receiving
Community Living services

volunteers providing services
to seniors and young parents

children with special needs
receiving Supported Child
Development services

seniors registered for
Better at Home services

youth involved in Youth
Engagement Strategy (YES)
project recreational/social events

children in our
childcare programs

benefit from our
Youth & Family Services

care providers helped by our
Child Care Resource &
Referral program

registered Penticton
handyDART riders

patients accessed mental
health, substance use and
other health services

210

people we
employ in
positions in the community
resources sector

76
100

333
360

479
700+

750
families &
446

813
821

8,937
round trip rides on the
Penticton/Summerland
Community Bus

15

cities and townships
we serve in the South
Okanagan/Similkameen

44

programs
and services
delivered in our region

Thank you
Thank you to all of the Board, staff, volunteers,
participants, partners and community members
who contributed to the development of our new
brand. We could not have done it without you!
— Tanya Behardien, Executive Director

Help us multiply our impact
Want to help amplify our efforts? Get to know more
about our services, programs and partners – and
then become a champion of our organization by
spreading the word. The more people who are aware
of what we do the better it is for all.
Visit us online or in person and find out how you can:
Join, Donate, Volunteer or Follow us.
OneSkyCommunity.com
Community Resources

330 Ellis Street, Penticton, BC V2A 4L7
Phone: 250.492.5814
Fax: 250.492.7572
OneSkyCommmunity.com

