Penticton & District Community Resources Society
Making a Difference Since 1966

Our Vision is…

A Strong Community
with Opportunities for all

Penticton & District Community Resources Society has a history of researching
community needs, bringing together groups of individuals to help solve community
problems, disseminating information and developing programs which improve the
quality of life of people in Penticton and area. The Society, through its Community
Services Office, currently acts as an administrative umbrella for 18 programs and
more than 100 staff.

www.PDCRS.com

A Word from the Board of Directors

Our 2007-2008 theme of “significant change” has continued for the Penticton and District
Community Resources Society this past year as we looked for a new Executive Director.
Each year that I have written these annual reports, I have noted and thanked the staff and
managers of our Society for their valuable and caring service to our participants. The expertise and hard work of the managers and staff was highlighted this year, yet again, as they
kept the Society running smoothly and efficiently during the extended Executive Director
search that occurred this year. I would like to especially acknowledge the PDCRS management team and its leadership. Our job in searching for a new Executive Director was made
much easier because we knew that the management team was keeping the Society ship on
an even keel and we could take the necessary time to hire the right person for the job.
The most significant task undertaken by the Board this year was hiring Tanya Behardien, our
new Executive Director. We were able to mount the successful search by late summer and
Tanya came on board in late fall. Tanya comes to us from an organization very similar to ours
and has spent the last eight months learning about our culture, learning how to work with the
Board, and, in her collaborative and supportive way, making her leadership felt throughout
the organization. We are delighted to welcome Tanya to our Society and look forward to how
the Society will grow under her leadership.
I am proud of the fact that in the past few years, our Society has put itself into a position of
strength with a new building and a renewed leadership. The Board now has the opportunity
to work on those smaller, but significant goals that will help our society achieve its mission
and to help create communities where there are “opportunities for all”. A significant goal the
Board has set for the coming year is to raise the profile of our Society so that the citizens of
the South Okanagan/Similkameen are aware of the great work we do and the valuable contribution our Society makes to our communities. With a heightened sense of “what we do,” we
hope to build momentum to engage our communities in directly helping us meet our communities’ needs.
At this time, I would like to take the opportunity to thank several Board Members who have
contributed significantly over the past two years. Kathy Pierre resigned earlier this year and
her calm and wise presence will be missed at our Board table. I would also like to acknowledge the hard work and dedication of Laurie Thirlwell who has completed his term as Board
Member. Laurie’s good humour will also be missed at the Board table.
I would like to thank all those Directors who are continuing on in their terms and welcome the
new Board Members who are joining this great group of people. I look forward to a successful and enjoyable 2009/2010 term.
Respectfully submitted,
John Mott, Board Member
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A Word from the Executive Director

In many ways, the past year will be remembered as a year of transitions. I wish to acknowledge the work of those who went before me this year including former Executive Director,
Kim Lyster, and Craig Cunningham, who acted as interim Executive Director until my arrival
in October. I feel truly fortunate to have assumed the helm of PDCRS. It is a wonderful and
strong organization with deep roots in the communities it serves.
This year marked our first complete year having moved into our new facility on Ellis Street
in Penticton. While not all programs are housed in this building, more PDCRS staff are able
to reside under one roof and this has fostered a sense of togetherness and collaboration
amongst the staff from various programs. The building provides a wonderful home for our
agency and its downtown location promotes our services and provides accessibility to
those in our community.
Last year, a decision was made to transition to a new accrediting body, the Council on
Accreditation of Rehabilitation Facilities (CARF). This transition required a complete analysis, review and realignment of our processes, procedures and policies to the standards of
the new accrediting body. The staff worked diligently in preparing for the survey that occurred in June 2008. The hard work of all staff was rewarded when we received a full three
year accreditation, the maximum term granted by CARF. We are extremely proud of this accomplishment and it affirms the quality work that is happening in programs throughout the
agency.
As a registered non-profit charity, we often rely on donations and grants from individuals
and service organizations to carry out much of that work that we do. Our relationship with
the United Way is a significant one and dates back years. We are grateful for their generous
support. This year we challenged our employees to give back and launched our first ever
United Way employee campaign. The staff organized many fun events that all focused on
fundraising. Additionally, we set up our monthly payroll deduction program which was a
tremendous success. At the Annual Spirit Awards Breakfast, we were honored to receive
the award for Best First Time Employee Campaign.
There were many highlights this year, too numerous to mention, and as we transition to a
new year of “making a difference”, there are many people I wish to thank. Firstly, I want to
thank the Board of Directors whose volunteer commitment is immeasurable. Personally, I
have felt much support and encouragement from this outstanding group of community leaders. I would also like to thank our many community partners who are listed in other sections
of this report. Your support and partnership help to make PDCRS part of the fabric of our
community. Lastly, I would like to thank all of the staff and, specifically, the Management
Team who have welcomed me and joined me in setting new directions for the organization.
I look forward to a wonderful journey.
Tanya Behardien
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Highlights of the Year

PDCRS achieved a full
Three-Year Accreditation
with CARF. Thanks to all
the staff for your hard
work.

The Board of Directors
hosted a surprise going
away party for Kim Lyster
in June. Staff, community
partners, and participants
came to say farewell and
wish Kim all the best.

PDCRS won this year’s United
Way Spirit Award for the best
new employee campaign.

In the early hours of Christmas Eve, our
HandyDART bus was destroyed by fire while
it was parked in the shop. Fortunately, we
received a new bus in the spring.

Their spooktakular campaign
had a Halloween
theme. They had a
bake sale, pumpkin
carving and costume
contest. Staff and
participants took
part in the fun over a three week period.

The bin was overflowing with diapers, formula, baby food,
clothes, bath items and toys at the first Basics for Babies, hosted
by the Penticton Vees in January. Several of our programs shared
the spoils in order to provide extra supports for the families that
access our programs.

After a lengthy
search, Tanya
Behardien was
appointed
Executive
Director in
October.

Children and staff from
Little Triumphs Early
Childhood Centre helped
Mayor Jake Kimberly
plant some new trees at
Skaha Lake on Earth Day.

PDCRS
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PDCRS Programs and Services
Child Care & Support Services
After School Program

Little Triumphs Early Childhood Centre

ASP continues to grow! In September ASP took
over operation of the Kid Zone program at Queen’s
Park Elementary School. We now provide service to
over 100 children in Kindergarten to Grade 5.

For the past year or so, participants at LTT have
been visiting with the elders at the Good
Samaritan Society Village by the Station.
Friendships have been forged for both
the young and old.

We had another successful raffle at the Penticton
Home Show in February. We raised over $4,000. Ok
Builders and Emerald Irrigation outdid themselves
with the huge courtyard patio and pergola they
provided as the grand prize. Thank you!
Hand in Hand Infant Toddler Centre
We maintained our ongoing partnership with School
District #67 to provide support to young parents.

In conjunction with
Penticton’s Centennial
celebrations, the children
hosted a 100th Birthday Party
for one of their friends from
Village by the Station. Everyone had a great time!
Due to high demand, we decided to replace the
preschool with 15 new, much needed, daycare
spaces for 3-5 year olds in July 2009.

We had a great time collecting “Basics for Babies”
at a Penticton Vees game this year. Fans brought
diapers, formula, baby food, clothes, etc. to the
game. Hand in Hand received the bulk of the goods,
but also shared it with other PDCRS programs
(SCDP, LTT and IFD).
Child Care Resource & Referral
CCRR took part in Literacy Day
BC, held at Cherry Lane Mall in
Penticton in January. It was a
busy day for CCRR and other
PDCRS staff who volunteered
to man the booth. Children
wrote poems on a magnetic
board and put on puppet
shows while their parents learned about the services
of CCRR. These include support to care providers in
Licensed/Licensed Not Required centres, training &
workshops, resource lending, as well help to the public
with subsidy applications and daycare referrals.

Hub
In collaboration with other service providers,
communities and participants, this new
program works to increase the efficiency and
effectiveness of services for 0-6 year olds
throughout the South Okanagan/Similkameen.

Tuc El Nuit Preschool
Stronger enrolment for its second
year of preschool operations shows
how well established TEN has become
in the community of Oliver. In fact,
they’ve made such a great impact in
the South, that plans are underway to
open another preschool in Osoyoos
next September.

Supported Childhood Development
SCDP are involved in several community based projects and partnerships including the
Aboriginal SCDP Mentoring partnership, Strong Start and Early Learning Framework.
One of our SCDP staff, Birgit Larsen, is a team field leader for ELF.
In partnership with the Infant Development Program, we have facilitated “Making the Difference”
groups in Penticton and Summerland, which provides us an opportunity to emphasize the development of healthy attachments and encourage positive early childhood development.
PDCRS
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PDCRS Programs and Services
Community Living Services
The Club
Participants at the Club enjoyed a surprise visit from Mike
Roberts who dropped in for tea while he was “on the road”
with CHBC television.
Club members took part in many important and exciting
community events including the Walk for Wellness in which
they clocked over 100 km, the Peach Festival, the Kiwanis
Music Festival, their fourth annual Tacky Tourist dance, plus
bingo, crafts and bowling.
During Christmas, the Bell Choir put on several performances
at venues in Penticton and Summerland.

Paper Shuffle
Once again, Paper Shuffle sponsored Katimavik participants—
young adults who come from all over Canada to not only gain
work experience, but to experience the diversity of Canada’s
communities and people.
Aside from their role in the paper recycling business, participants also enjoy activities such as swimming and skating as
well as celebrating the many individual and group occasions,
anniversaries, birthdays, achievements, milestones, seasons,
festive events and holiday happiness that the year brought.

Residential Services
PDCRS continues to offer accommodations and staff supports to enable adults
with developmental disabilities to live, attend work, and participate in the life of
their community according to their own wishes.
All participants pursue active living by taking part in activities such as the Special Olympics, dances, art classes, travelling, working, and so on.
We were very excited to secure the services of a well-qualified sign language
instructor to help us learn to better communicate with our participants.
Renovation and clean-up of our Baskin residence was
also a focus for us this past year in order to ensure a
safe, enjoyable home for our residents.

PDCRS
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PDCRS Programs and Services
Youth & Family Services
Integrated Family Development

Princess Margaret AIM
Students in this alternative school setting learned
from several guest speaker presentations on topics
such as Dating Violence (SOWENS), the impact of
substance misuse on one’s life (Pathways) and how
to look for a job and interview skills (Work Zone).
They also organized several special group lunches
where they cooked and ate together in celebration
of accomplishments and events.

IFD, a joint program of PDCRS
and Okanagan Boys and Girls
Clubs, is partnering in a Family
Development Response pilot
project that MCFD is researching
in Summerland. The service is
innovative in that families and our
services are involved earlier in
the MCFD response process. The
result is that family goals are
more realistic and achievable.

FASD Key Worker/Family Support Worker
Christine Lind (left) and Dena Swann prepare for
National FASD Day held September 6 in downtown
Penticton. Other events included Health Fairs in
Keremeos (July) and Penticton (November), as
well as an information session for parents and
caregivers for Sen Pok Sin School.
A weekly Parent to Parent support group, now
called the Caregivers’ Group, has been meeting
since November.

SATP
The Sexual Abuse Treatment
Program provides counselling,
support and education to
children and families affected by
sexual abuse. Counsellors also
provide information and education
regarding healthy sexuality and
abuse prevention and protection
to parents and community service
providers.
This service is provided at no cost
to participants and is funded by
the Ministry of Children and Family
Development.

PDCRS

Parenting Wisely /
Parenting After Separation
In partnership with Parkway School, Summerland
Asset Development Initiative (SADI) and Okanagan
Boys & Girls Clubs, we offered parenting sessions
in both Penticton and Summerland.
Parenting After Separation is funded and cofacilitated by Community Justice.
Penticton Alternate School
Along with their academic studies, students at
the Alternate school took part in activities
such as cooking, baking, sewing, fly tying,
bike repairs, chocolate making, biking, skiing,
basketball, GPS orienteering and more.
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Financial Info
Statement of Operations
Revenue

$5,090,210

Expenses:
Direct Programming
Facilities
General & Administration

4,336,054
117,752
638,507

Surplus (deficit) for this year

$(6,101)

Rev enue by Program Area
Child Care &
Support Services
Community Living
Services
Youth & Family
Services
Fetal Alcohol
Syndrom Disorder
HandyDART

2% 2%
15%

42%

39%

Where the Financial Support Goes
13%
Direct Programming

2%

Facilities
General &
Administration

85%

Revenue by Source

11% 2%

BC Transit
33%

15%
3%
36%

Community Living
BC
Ministry for Child &
Family Development
School District #67
Fees
Donations/Other

PDCRS
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Community Partners & Donors

We value our relationships with staff of government ministries and educational organizations
with which we contract, including the Ministry for Child and Family Development, Ministry of
Attorney General, Interior Health, Community Living BC, and School Districts #53 (Okanagan
Similkameen) and #67 (Okanagan-Skaha).
We would like to thank the following individuals, groups and organizations for your support.
Together, we truly make a difference!

PDCRS

 Agur Lake Society

 OK Builders

 Anonymous

 Okanagan Fest of Ale

 Apex Cleaning Solutions

 OSNS

 ARC Programs

 Osoyoos Indian Band

 Canadian Helicopters

 Parkway School

 CBI Consultants (Vancouver)

 PDCRS Staff

 CenturyVallen

 PDSCL

 Child & Mental Health

 Penticton Indian Band

 Children’s Showcase

 Penticton School of Hair

 City of Penticton

 Penticton Vees

 C. Jacobs Plumbing

 Princeton Childcare Society

 Communities for Kids

 Quota International

 Creative Mobility

 Renaissance Bakery

 Dettling Electrical Contracting

 Resource Ability

 Dragonfly Pond Family Respite Society

 Rona

 Emerald Irrigation

 SADI

 Families First

 Sherwood Trophies

 Investors Group

 Summit Equipment

 KNL Trucking

 Toys for Tots to Teens

 Lower Similkameen Indian Band

 United Way

 MCWA Trucking

 Upper Similkameen Indian Band

 Metro Waste

 Victim’s Services

 Mike Makarowycz

 Watchel Plumbing

 Mountain View Auto Service

 Wright’s Beach Camp
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PDCRS Holds These Values

Accessibility
PDCRS seeks to be inclusive in its
approach and to ensure that its
services are offered in a setting
and manner that makes them as
accessible as possible for those
who need them most.

Accountability
PDCRS seeks to reflect the
community in its staff and Board,
and to be proactive in reporting to
and receiving feedback on its
work.

Respect
PDCRS seeks to act in a manner
that recognizes, affirms and
promotes the individual dignity,
autonomy, capacity and
responsibility of those we serve,
and of our mutual interest in
seeking to achieve excellence
and the common good.

PDCRS

Integrity

Collaboration

PDCRS seeks to act with
professionalism, to be intentional in
undertaking projects that directly
relate to the Mission, to work in a
manner that reflects best practices
in relation to both service and
ethical standards.

PDCRS seeks to work in
partnership with its participants
and to engage in a collegial
manner with a creative network
of individuals, community
organizations and public
institutions that are democratic,
dedicated to service, and
oriented to achieving real and
sustainable solutions.
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