Penticton & District Community Resources Society
Making a Difference Since 1966

Staff and their families from across all agency programs joined together for the first
annual PDCRS barbecue. This was the largest gathering of PDCRS staff ever, and so
our theme this year is “Coming Together”. This past year, PDCRS staff and our community partners have been collaborating more than ever to continue to make a
difference in our community.

Our Vision is…

A Strong Community
with Opportunities for all

www.PDCRS.com

A Word from the Board of Directors
The arrival of the 2010 AGM for PDCRS caused me to look back on the 2009 report
kindly completed by John Mott as Past President, in my absence on business. As
usual, John’s report was like his long term contribution to Community Resources
Society―thoughtful and attentive to the mission of our Society.
In that report, John recognized the dedication and skills shown by both line and
administrative staff of CRS. At that time he particularly recognized the praise-worthy
work done by the leadership team during the CRS transition to a new Executive Director. I am pleased, and not at all surprised to be able to report that attentive work continues under the excellent leadership of Tanya Behardien, our ED. Our Board feels most fortunate to
have Tanya and her staff working so earnestly for the best interests of Community Resources Society
and our community of participants and partner/owners―you.
I am also pleased to report that our transition to our new building has, as anticipated, benefited both
the financial bottom line of CRS and the culture of CRS, has further bonded our diverse programs, and
has increased the physical profile of CRS as a long term, visible, viable part of the social services of the
South Okanagan―Summerland, to Osoyoos, to Princeton.
As a Society, we are focused on being known as a service provider of choice―to clients and funders
alike―alive to the present and evolving needs of our broader community. We are dedicated to providing financially efficient (we are financially viable) and service effective programs, and being open to
and responsive to needs and services arising in our service area. I believe that as a Society, CRS―line
workers, administrators, Board, and community owners―we can be proud that both our actions and
our planning reflect that commitment and that response to the quickly changing and challenging
context of social services in our province.
As a Board, we are also committed to CRS contributing not only to CRS success, but ongoing improvement to social services in our region and the province. I am sure there are a number of examples of
such a contribution, but in this report note only Tanya’s involvement with the Federation of Community
Social Services of BC and the CEO network, and my involvement with the Board Voice Society of BC, as
incomplete examples.
As a Society, it is difficult to ‘pigeon hole’ the identity of CRS―because we are so diverse. School
based services of childcare and infant/ toddler care, adult day programs, supported work sites, supported residential services, family support and abuse treatment, after school child care….the list goes
on, on to more than 19 programs of Community Resources Society―all supporting the social services,
the social safety net needed by the vulnerable in our communities, needed to provide early intermediate support that reduces the demands on more intensive (and costly) interventions through health,
education, the courts, and the legal system. That diversity, that spectrum of skills and ability to respond to broad social needs is the strength and mission of CRS.
I hope that my report adequately portrays my pride, and the pride of your Board, in Community
Resources Society (PDCRS)―things accomplished to date, and initiatives anticipated for the future. I
would also like to thank our Board members for bringing their interest, their thoughts and feelings and
values, their diverse career-related skills and scarce free time to our Board. They regularly humble me
with their insights and dedication.
As I step down from the presidency of CRS, I regret that unanticipated work commitments have limited
my contribution to CRS over the last two years. I thank Tanya and the Board for picking up the slack,
and look forward to serving with your next president as CRS moves on, further into the 21st Century.
Dave Stigant, President
PDCRS
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A Word from the Executive Director

“Coming together is a beginning; keeping together is progress; working together is
success”―Henry Ford
In preparation for this year’s AGM, I consulted with the Leadership Team and asked
them to reflect on what theme best captured our past year together. While there were
many ideas that came forward, the idea that resonated with most was that this was a
year of coming together...fitting, as last year was described as a year of transitions.
As I reflect upon the past year, I definitely feel a part of this “coming together”, with
the staff of the organization, our community partners, and the communities we serve.
I am a firm believer in the power of relationships and that our coming together in a less formal way has
assisted us in accomplishing the hard work we have undertaken over the past year. This year we held
two staff events that I believe helped to build on the notion of coming together. In the late spring, we
held our first annual staff BBQ at Wright’s Beach Camp. We enjoyed a brilliantly sunny day and over
100 staff members and their families attended. In the winter, we joined together for a seasonal celebration where 150 staff and their partners enjoyed a yuletide meal.
We continued to enhance our relationship with the United Way through some collaborative fundraising
events with local businesses and our 2nd Annual Employee Campaign. At the Spirit Awards Breakfast,
we were honoured with a nomination in the “Most Spirited Employee Campaign” category, which went
to the employees of London Drugs. While we were not the winners, our spirit continued to carry us forward and we had a lot of fun trying to beat our last year’s total.
On the local community development front, we participated in helping the community to come together to strategize around such issues as youth homelessness, early childhood mental health, and
several learning and development initiatives. Working together with our community partners, funders
and other organizations alike, is critical in these challenging economic times. It is important that we
work together to provide a comprehensive and quality system of services so that each community’s
needs are met and that we do our best to ensure that the vital social services are available to all who
are in need.
There are so many other events and activities, too numerous to mention here, that PDCRS had a part
in supporting or creating and I hope you will see the highlights reflected in this annual report. Underpinning all of our work is the organization’s commitment to ongoing continuous quality improvement.
Several cross-disciplinary teams have joined together to refine our ways of meeting the internationally
recognized CARF standards.
In closing, I am reminded of the words of Helen Keller who said that “Alone we can do so little, together we can do so much”. I want to thank the Board of Directors for their ongoing commitment to
advocating for quality services in all of the communities in which we are privileged to provide service.
The work of the volunteer board often goes unrecognized, but their leadership has been instrumental
in sustaining and growing the organization. I also want to thank the Management Team and the Supervisors (our Leadership Team) for providing outstanding leadership and for enhancing not only the
quality of the services we provide, but for inspiring a positive workplace culture. Lastly, and most importantly, I want to thank the front line staff for their service to the individuals and families we support
each and every day. Your commitment to the people you support is the heartbeat of this organization.
Tanya Behardien
Executive Director

PDCRS

3

Making a Difference Since 1966

Highlights of the Year
Visit from the Minister
PDCRS was pleased to host the Honourable Mary Polak, Minister for
Children and Family Development, when she toured the South
Okanagan in October. In honour of her visit, we hosted a meet and
greet for MCFD staff and community partner agencies. Children from
Little Triumphs Early Childhood Centre welcomed the Minister with a
song. The entertainment was followed by a question and answer
period, where the Minster was very personable and fielded questions
from the group.

Tanya presents Minister Polak
with a handmade gift from Hand
in Hand Infant Toddler Centre

Milestone
Caring Students

handyDART driver, Dave
Sussey, presents Emily
Mayhew with flowers to
celebrate her 101st birthday.

Students from McNicoll Park
Middle School raised $200 for a
project to raise awareness about the
issues of violence and abuse. They
researched organizations on the
internet and selected PDCRS as their
agency of choice.

Emily will soon turn 102 and
still rides the handyDART bus.

Tanya helps staff
from Boyle &
Company put together a hamper
for the family they
sponsored.
PDCRS gave out
over 60 hampers
last Christmas

United Way Employee
Campaign Tour

Christmas Hampers

Staff from PDCRS joined other businesses
whose employees contribute to the United
Way, along with Tracy St. Claire of the
United Way (right), board a school bus to
tour several programs that benefit from the
generosity of the community.

Staff, members of the business community and the
general public contributed so much for our hampers
this year. For the first time, we created a wishing
tree where individuals and businesses could select
a star with specific gift requests from young people
and their families.

PDCRS
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Broadening our Horizons in 20092009-2010

...new ways we are Making a Difference
Community Support Coordination
PDCRS successfully bid on a Community Living BC Request for Proposal to provide a new service,
which we have named Community Support Coordination. Beginning at a very modest funding and
staffing level, the goal of the service is to provide complex care coordination and crisis response to
individuals referred by CLBC. Participants will be supported to find and access generic community
services to meet their needs.

ShredShred-Eze
Paper Shuffle was given
an opportunity, with the
assistance of CLBC and
Paper Chase Kamloops,
to acquire some much
needed equipment to
open our Shred-Eze
venture, an expanded
confidential shredding
service for our business
customers. We are
proud that this venture
has made it possible to
hire four participants as
employees and provide
them with “real pay for
real work”.

ECD/CYSN Regional Community
Development Advisor
Supported Child Development
Regional Advisor

PDCRS increased its regional profile when we
acquired a contract for the dynamic regional
role of Early Child Development (ECD) and
Children and Youth with Special Needs
(CYSN) Community Development Advisor. The
Community Development Advisor provides
support to the Early Years and Children and
Youth with Special Needs coalitions /
committees throughout the region, as well
as facilitates the Inter-Sector ECD/CYSN
Alliance.

In March 2010, we took on a new role
as the Regional SCD Advisor. We are
excited to begin building broader
relationships throughout the Interior
region—sharing best practices,
ideas and opportunities for learning.

PDCRS
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PDCRS Programs and Services
Child Care & Support Services
After School Program
The After School Program continues to support over 100 children
per day at our two centres.
We introduced the Family Assistance Program to assist families
with financial hardships in paying their childcare fees. We were
fortunate to receive funding from an anonymous donor.
Due to changes in Licensing regulations, the Edmonton Avenue
Centre requires major renovations/expansion to the children’s
washrooms. Thanks to grants from the Community Foundation of
the South Okanagan and Success by Six ®/Communities for Kids,
we are able to begin these exciting renovations in July 2010.

Child Care Resource & Referral

In December, we held our
very popular annual Family
Holiday Party. As usual,
about 150 people turned out
for the event.

ECD Hub

CCRR has had a successful year in
recruiting more Registered License Not
Required Care Providers. We have offered a variety of different workshops
for our members including an interactive
workshop courtesy of Science World
and a make’n take where care providers
received their own copy “Where the Wild
Things Are” and were able to make their
own felt story.

The virtual ECD Hub supports services
in the South Okanagan Similkameen
and focuses on connecting front-line
workers with each other providing networking opportunities and resource
exchange.
A new Hub initiative is a Facebook
group formed to help people stay
connected.

Together, CCRR and the Hub hosted two successful
Rejuvenate events with over 160 attendees.
PDCRS
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PDCRS Programs and Services
Child Care & Support Services

Little Triumphs Early
Childhood Centre
The 3—5 year olds at LTT have had a busy
and fun year. We established an environmentally friendly daycare with recycle bins
and composting. We can’t wait to taste the
vegetables we are growing in our container
garden!
A “homework” assignment had children
collecting dollars for chores, which we then
donated to the SPCA during one of our field
trips; we even got our picture in the paper!
Our decision to replace the preschool with
more daycare spaces has proved to be a
good change as we maintain an ongoing
waitlist.

3 year old Delainey milks Clarabelle the Cow.

Tuc El Nuit & Osoyoos Elementary Preschools
TEN continues to grow. The opening of Osoyoos Elementary Preschool in September 2009 has
been very successful. We started with a strong enrolment and were filled to capacity by February
2010. The two preschools came together to perform a Christmas concert for their parents and
members of the community.

Supported Child Development
Program
Hand in Hand Infant Toddler Centre
The staff at Hand in Hand have been busy offering care to 20 participants and supporting their
families. The centre has offered onsite child
development screening by OSNS and free flue
vaccines and teeth varnishing by Public Health.
We would like to congratulate our four School
District #67 parents who are graduating this
June as well as our five parents who have completed their programs at OUC and Sprott Shaw.

PDCRS
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SCD continues to build connections in our
communities with our Consultants providing
more observations, supports and strategies
to childcare programs working to include all
children. As part of our consultation, we
identified the need to provide some training
opportunities between the childcare partners and SCD staff, so we hosted several
joint workshops with much success. This
year, we continued our strong partnership
with the Aboriginal SCD, including some
opportunities to share in training. Our full
time staff continue to be a committed professional team that have dedicated time to
increasing their expertise and knowledge.
Making a Difference Since 1966

PDCRS Programs and Services
Community Living Services
Paper Shuffle
Penticton Paper Shuffle
celebrated its 20th Anniversary
last July. All our customers,
PDCRS staff and the public were
invited to share a barbecue
lunch and cake.

Tina Graham, Rainer Persicke and Terri
Streleaff show off the anniversary cake.

We had a wonderful time giving
tours and explaining our role in
the community to people
throughout the event. Two local
radio stations, Giant FM and
Easy Rock, visited and did
interviews.
It was a very exciting day for everyone.

Residential Services
Residents at the various residential programs had a successful and mostly uneventful year. Each
person remained involved in their community, with their family and friends, and enjoyed the pleasures
of quality home life. Support was given to the extent that each individual needed or requested.
Our May House program was closed this year due to the Community Living BC decision to relocate
the resident to the Lower Mainland. As a result, the difficult process of layoff of some excellent staff
members was unavoidable.
Baskin House continued necessary repairs and improvements during the year. A two-year plan for
completion will continue and be completed as funding becomes available.

The Club
Club participants enjoyed another year of
social and recreational activities and
events. Activities most enjoyed were going
to celebrations and dances throughout the
region, hosting the Tacky Tourist dance,
hosting the Soup & Pie Lunch, performances
throughout the community by the Together
in Harmony choir , karaoke, bowling, bingo,
a boat tour and day trips to Summerland,
Keremeos and the Rock Creek Fair.
The Together in Harmony Bell Choir
PDCRS
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PDCRS Programs and Services
Youth & Family Services
Sexual Abuse Intervention
Program

Princess Margaret AIM

SAIP provides counselling, support and education to children and families affected by sexual
abuse. Counsellors also provide information
and education regarding healthy sexuality and
abuse prevention and protection to parents and
community service providers. Staff travels to
provide service in Keremeos and Princeton
This service is provided at no cost to participants and is funded by the Ministry of Children
and Family Development.

Students in this alternative school setting
learned from several guest speaker presentations on topics such as anger management,
drug and alcohol use, sexual, physical and
emotional development, suicide prevention
and relationships.
Students attended the Breakfast Club, and
they also organized several special group
lunches where they cooked and ate together in
celebration of accomplishments and events.

Integrated Family
Development
Parenting Wisely / Connect /
Parenting After Separation
Staff continued to offer Parenting Wisely (for parents of young
children) and four sessions of Parenting After Separation. This
year, staff were trained to co-facilitate the Connect program,
which is a new parenting program available through Child &
Youth Mental Health. This program focuses more directly on
attachment, which is the foundation of parenting.

Penticton Alternate School
The two PDCRS staff in this
program work with the School
District teacher to provide
supports to students who
face social/emotional challenges, affecting their school
participation.

FASD Key Worker/Parent to
Parent Support Worker

Supports are provided in the
areas of anger management,
drug and alcohol use, sexual,
physical and emotional
development, suicide prevention and relationships.

This service now has a full caseload
supporting parents in preparing for
assessments and implementing the
recommended strategies.

Students at the Alternate
School took part in activities
such as cooking, sewing, bike repairs, chocolate
making, skiing, basketball and more, all of which
support healthy development.
PDCRS

IFD, a joint program of PDCRS
and Okanagan Boys and Girls
Clubs, provides support to youth
and families. Our funder, MCFD,
is implementing a major transition and Penticton has been
chosen as one of the five early
implementation sites. Staff are
being trained with MCFD staff in
the Integrated Case Management System which will provide
better tools and access to the
information. The new framework
for MCFD service provision will
be supported by the integrated
information case management
system.
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The Caregivers’ Group, which began
in the fall of 2008, continues and
meets weekly. Transportation is
provided for those who need it.
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Community Partners

We value our relationships with staff of government ministries and educational
organizations with which we contract as well as the many community organizations
with whom we work to make a difference in our community.

∗

ARC Programs

∗

Okanagan College

∗

Attorney General

∗

OSNS

∗

Bethesda

∗

Osoyoos Indian Band

∗

Child & Youth Mental Health

∗

PACE

∗

City of Penticton

∗

PDSCL

∗

Communitas Supportive Care
Society

∗

Penticton & District Multicultural
Society

∗

Communities for Kids

∗

Penticton Indian Band

∗

Community Living BC

∗

Princeton Childcare Society

∗

Community Living Council

∗

SADI

∗

Dragonfly Pond Family Respite
Society

∗

School District 53

∗

Interior Health

∗

School District 67

∗

Lower Similkameen Indian Band

∗

SOLO

∗

McNaughton Support

∗

Soupateria

∗

Ministry of Attorney General

∗

Summerland Community Support

∗

Ministry of Children & Family
Development

∗

United Way

∗

Okanagan Boys & Girls Clubs

∗

Upper Similkameen Indian Band

PDCRS

10

Making a Difference Since 1966

Generous Donors & Contributors
We would like to thank the following individuals, groups and organizations for your
support. Together, we truly make a difference!
∗

Anonymous

∗

Pattison Sign Group

∗

Apex Cleaning Solutions

∗

PDCRS Board of Directors

∗

Bellevue Cafe

∗

PDCRS Staff

∗

Boyle & Company

∗

Penny Lane Bargain Centre

∗

Breakfast for Learning

∗

Penticton Alliance Church—Women’s
Ministry Team

∗

Canadian Revenue Agency

∗

Penticton Secondary School

∗

Caroline’s Lingerie

∗

Penticton School of Hair

∗

Century Vallen

∗

Peter’s Bros Construction

∗

Children’s Showcase

∗

Please Mum

∗

Children’s Aid—Stay in School Fund

∗

Quota International

∗

Community Foundation of the South
Okanagan

∗

Rona

∗

Creative Mobility

∗

Salvation Army

∗

Dettling Electrical Contracting

∗

Sherwood Trophies

∗

Emerald Irrigation

∗

Silver Cloud Wines

∗

Freeride Boardshop

∗

Sirius Science

∗

Harcott Glanville Insurance Brokers

∗

Spa Tranquila

∗

Investors Group

∗

Summerland Resource Centre

∗

J. Bakker

∗

Summit Equipment

∗

KNL Trucking

∗

Telus

∗

Luminous Beauty Bar & Fashion

∗

The Grooveyard

∗

McNicoll Park Middle School Students

∗

Toys for Tots to Teens

∗

MCWA Trucking

∗

Vintage & Vogue

∗

Metro Waste

∗

Wild Rose Cottage

∗

Mike Makarowycz

∗

Wiseworth Holdings

∗

Mountain View Auto Service

∗

Women’s Resource Centre

∗

OK Builders

∗

Women of Oliver for Women (WOW)

∗

Okanagan Fest-of-Ale

∗

Wright’s Beach Camp

PDCRS
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Our Board of Directors

The Management and staff at PDCRS would like to thank our volunteer Board of
Directors for their leadership, support and encouragement.
Our Board of Directors are:
Dave Stigant, President
Lise Ecclestone, Secretary
Sheilagh Seaton
Kathryn Lundman
John Mott, Past President

Our Mission:

Heather Cooke, Vice President
Terry Rolston, Treasurer
Mark Rutter
Anne Cossentine

PDCRS strengthens the community by helping
people to achieve their maximum potential
through the provision of quality supports and
services that meet identified needs.

Our Values:

Accessibility
Accountability

Respect

Collaboration
Integrity

PDCRS

12

Making a Difference Since 1966

Financial Info
Statement of Operations
Revenue
Expenses
Direct Programming
Facilities
General & Administration
Surplus (deficit) for 20092009-2010

$5,413,394
4,237,695
355,362
767,132
$53,205

Revenue by Source
8%

2%

BC Transit
CLBC

17%

34%

MCFD
SD 67

3%

Fees

Revenue by Program Area

Donations/Other

Child Care & Support
Services

2% 2%

36%

15%

42%

Community Living
Services
Youth & Family
Services
FASD/ECD

39%

handyDART

Where the Financial Support Goes
14%
Direct
Programming
Facilities

7%

General &
Administration

79%
PDCRS
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