
OneSky Annual Report  |  2017  |    i 

OneSky 
Annual Report 2

0
1

7



|  OneSky Annual Report   |   2017ii 

1 MESSAGE FROM THE BOARD CHAIR AND EXECUTIVE DIRECTOR

2 OUR BRANDING MESSAGES

3 STRATEGIC DIRECTIONS 2017

  3 Health & Wellness Across the Lifespan

  5  Belonging & Connection in Communities

  6 Smart Growth to Meet Community Needs

7 LEADERSHIP, FUNDERS & DONORS

8 FINANCES



OneSky Annual Report  |  2017  |    1 

Message from the Board Chair and Executive Director

Reaffirming our commitment: a strong foundation for the next half-century

What do you do after you turn 50? For the Penticton and District Community Resources 

Society, 2017 was all about better expressing who we are, what we do and where  

we’re going in the future. 

We engaged with our staff, volunteers, clients and community to help us tell our story  

in a more powerful way and were thrilled with the level of involvement and commitment  

that this conversation generated throughout our community. The new OneSky  

Community Resources name and brand has now been launched, and we are 

ready to meet the challenges of the next 50 years by continuing to grow in depth, 

breadth and diversity.

Our commitment is clear: as our community faces greater and more complex 

challenges, OneSky Community Resources will continue to play an important  

role in responding to the needs of children, families, young people, seniors – 

anyone who needs help finding a way forward.

In 2017, this meant collaborating with Okanagan College to open a purpose-built 

passive energy child care facility, working with community partners to build  

on the successful Youth Engagement Strategy (YES) Project and beginning the 

process of becoming a Foundry site (opening in 2018!). We also broke ground for  

a new 56-unit affordable housing development and continued to explore new  

ways to support families and young adults with developmental disabilities. 

As an organization, we have also been challenged to stretch and improve. Our glowing  

CARF accreditation report has inspired us to reach even further to provide quality programs 

and services. Our leadership structure has been refreshed, and we will soon finalize  

our new strategic plan to guide us through to the year 2022. 

When we reflect on this past year, we are left with a sense of achievement and renewed 

energy. We are committed to building on the great work that has come from strong 

collaboration between staff, volunteers and champions across the entire South Okanagan  

and Similkameen. We have set a strong foundation for the next half-century – thanks to you!

Lesley Dyck, Board Chair

Tanya Behardien, Executive Director



OneSky: A way forward for everyone.

Every day, we assist hundreds of people in dozens of communities –  

helping them achieve dignity, resilience and well-being at every stage of life.  

Our skilled and caring professionals, educators, care workers, service personnel, 

counsellors and volunteers provide a broad span of life-changing programs  

and services. We also connect people with the many other vital resources in our 

area. Guided by our belief that we are all in this together, living under one sky, 

our goal is to create a way forward for everyone. How can we help you today?

OUR PURPOSE

We clear a path to hope, health and potential.

OUR VISION 

We envision strong communities with opportunities for all.

OUR MISSION

We champion and support individuals to reach their full potential  

by providing quality supports and services that meet identified needs. 

OUR VALUES

DIVERSITY – we are as diverse as the communities we serve.

ACCOUNTABILITY – we are proactive in reporting out and welcome  

any and all feedback on our performance.

ACCESSIBILITY – we work hard to remove barriers to accessing  

our services and actively reach out to those most in need.

RESPECT – we believe that all people deserve to be treated in ways  

that promote dignity, autonomy, capacity and responsibility.

INTEGRITY – we act with professionalism, upholding best practices  

and the highest ethical standards in the intentional service of our mission.

COLLABORATION – we work creatively and collaboratively with our many 

organizational stakeholders to achieve real and sustainable solutions.
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Foundry: A one-stop shop for youth wellness

When life feels unsteady, young people need a place where they can turn to talk about their issues and 

be connected to care and supports. An exciting new initiative, Foundry Penticton, brings together almost 

20 services for youth and their families under one friendly roof. When it opens 

later this year, the youth wellness centre at 501 Main Street will have a team 

of doctors, therapists, mental health and substance use counsellors, social 

workers and peer listeners coordinating their services at no cost for youth  

aged 12 to 24. 

Through the YES Project, OneSky has worked closely with the Community 

Foundation of the South Okanagan Similkameen, Foundry BC, service 

providers, and local youth to mobilize resources in making this dream a reality. 

The great advantage of Foundry, says Sheridan Cooper, a YES Youth Advisor,  

is that it is “a place that is designed by youth for youth – a place that is 

accessible and low barrier.” “We need to de-stigmatize struggle,” adds YES 

Advisor Mia McBryde. “All youth need help at some point.”

Health & Wellness Across the Lifespan

IN 2017,  WE REMAINED COMMITTED  to promoting healing, health and potential  

at every stage of life:

+ Our Pregnancy Support Program assisted women who felt alone, anxious or 

overwhelmed because of issues related to their pregnancy and connected them to 

options including counselling, pregnancy education, parenting supports, maternity 

clothes, baby supplies and linkages to other community resources. 

+ Our team of professionals with Youth & Family Services provided 379 people with 

counselling, conflict resolution, crisis stabilization, advocacy and connections to other 

community programs.

+ Our Better at Home program continued to help seniors with simple day-to-day 

tasks so that they could continue to live independently in their own homes and remain 

connected to their communities. This year we provided 4918 services to 255 seniors 

with the help of 53 volunteers.

S
T

R
A

T
E

G
IC

 D
IR

E
C

T
IO

N
S

  
2

0
1

7

FOCUS STORY



|  OneSky Annual Report   |   20174 



OneSky Annual Report  |  2017  |    5 

Belonging & Connection in Communities

IN 2017,  WE WORKED EVERY DAY  to advance inclusion and build belonging:

+ Recognizing that accessible and reliable transportation for all is key to building better,  

more inclusive communities, our Paratransit Services supported 813 riders over the last year  

with door-to-door services on behalf of BC Transit in Penticton and Summerland. 

+ OneSky’s Inclusion & Personal Supports Services supported adults with intellectual disabilities 

in reaching personal goals with health, recreation, volunteering, employment and more. This year 

the program helped 39 participants make progress with their employment goals and supported 

one participant to reach their goal of being on the board of directors of the SS Sicamous Society.

+ We helped families of children with developmental delays and/or disabilities to fully participate 

in inclusive child care through our Supported Child Development program. This family-centred 

program is offered free of charge and over the past year has supported 75 children.
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Life in Baskin House

OneSky provides housing, employment and individual supports for people with intellectual disabilities  

so they can choose to live lives full of possibilities and opportunities. Baskin House, a four-person unit,  

opened 20 years ago.

“I like my home and going out for supper with everyone. I enjoy being independent but knowing staff are 

around if I need them,” says Veralyn, who lives in our Baskin House. She lives with three other residents in the 

duplex, supported by a small staff team committed to delivering person-centered planning and care. All of the 

participants have resided at Baskin House for more than 5 years and range in age from mid 40’s to late 70’s.  

As you can imagine, their needs evolve over time and the OneSky support staff are exemplary in supporting  

both disability and aging in place. 

“They like spending time together and celebrating holidays and birthdays,”  

says Glenda Nordal, Team Leader of Residential Services. “They take turns baking 

for one another and choosing their social outings. They each like different activities 

like bocce ball, caring for cats at SPCA, and Special Olympics lawn bowling.”

At home, the residents are involved in socializing with friends and family, cooking, 

budgeting, domestic routines and health activities. In the community, they are 

supported with shopping, employment, volunteering, recreation, entertainment, 

socializing and personal appointments. 

This summer the residents are excited about a new kitchen and windows obtained 

thanks to grants from Okanagan Fest of Ale and the Community Foundation  

of South Okanagan Similkameen. Upgrades to the house enhance quality of life, 

and it is set up as a medical home with lifts and equipment. As Veralyn shares with 

a smile: “It will be nice to use my new kitchen and reach all the cupboards.”
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Smart Growth to Meet Community Needs

IN 2017,  WE REMAINED DEDICATED  to being responsive to community needs and collaborating  

with others to create smart and caring services:

+ OneSky enhances access to affordable, licensed child care through seven centres in the  

South Okanagan, providing quality, professional care and learning to 575 children in 2017.  

Our Child Care Resource and Referral program also helped 599 families apply for provincial child 

care subsidies and connected 348 care providers with professional development and resources.

+ We help people with mental health or substance use challenges get their lives back on track thanks 

to a committed, caring team made up of doctors, mental health professionals, social workers and 

medical office assistants at the Martin Street Outreach Clinic. We are proud to be one of the partners 

in this innovative health care project that welcomed and supported over 800 patients in the past year.

+ Our team is striving to enhance access to affordable housing, one of the most pressing issues 

 in our community. This year we are excited to be breaking ground on a five-storey building  

with 56 affordable rental units in downtown Penticton. This partnership with Catalyst Community 

Developments and BC Housing will add much-needed affordable housing in an exceptional location.
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Child Care on Campus

In September, Okanagan College and OneSky launched an innovative plan to build a high-quality child care 

centre on the Penticton Campus, which serves an increasing number of parent students trying to balance family 

and career aspirations. The project was initiated after families and single parents in Penticton reported in a 

college survey that the lack of access to child care has become a significant or even insurmountable barrier to 

education and employment. 

“Having a daycare on campus means more than just convenience for many students and employees,”  

says Brianne Niznikowski, an alumnus and employee of Okanagan College. “It means peace of mind and the 

ability to better juggle school, work and family.” 

The Little Learners Academy, opened last September, has the capacity to 

support 64 spaces in a 4,032-sq. ft. facility built to Passive House and LEED 

Platinum standards. Designed to be a net zero-energy facility that provides a safe 

and environmentally sustainable home away from home, it also offers learning 

opportunities to students in the College’s residential construction and sustainable 

construction management technology programs. 

The centre is currently providing care to 48 children, more than 25% of whom 

have a parent/caregiver who is affiliated with Okanagan College. As parent Alex 

Hill, says: “Having child care on campus is incredibly helpful. It means I don’t have 

to make multiple stops in the morning and I can focus on my studies knowing my 

girl is being cared for close by.”

Thank you to the partners, professionals and donors who made this project possible!
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Leadership, Funders & Donors

LEADERSHIP

+  Lesley Dyck, President 

+  Nella Todd, Vice-President 

+  Linda Andersson, Secretary 

+  David Bushby, Treasurer 

+ Paul Makosz, Past President 

+  Tarik Sayeed

+  Joe Peters

+  Alana Julie

+  Trevor Robinson

+  Cary Schneiderat

+  Tanya Behardien, Executive Director

+  Kathy Hamilton, Director of Finance

+  Doug Starr, Director of Human Resources

+  Ian Gerbrandt, Director of Child,  
 Youth & Family Services

+  John Laverdure, Acting Manager  
 of Community Living Services

FUNDERS & DONORS
Your support is changing lives. A special thank  
you to our funders, sponsors and donors: you make 
 our work in community possible.

+  Ministry of Children & Family Development

+  Community Living BC

+  Interior Health

+  BC Transit

+  BC Gaming

+  School District 67

+  City of Penticton

+  Community Foundation of the  
 South Okanagan Similkameen

+  United Way of the Lower Mainland

+  United Way of the Central South Okanagan

+  Foundry BC

+  Children’s Aid Foundation of Canada

+  Okanagan Fest of Ale

+  Knights of Columbus

+  South Okanagan Similkameen Division  
 of Family Practice

+  Okanagan College

+  Valley First/First West Foundation

+  TELUS Community Board

+  Lake Breeze Vineyards

+  Scotiabank

+  Raymond James Foundation

+  SOTA Instruments 

+  Hillside Winery Bistro
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OneSky Community Resources includes 194 employees and 86 volunteers.
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How Funds are SpentRevenue by Source

MCFD  36.8%

CLBC  23.6%

Fees  17.8%

Other Funders  9.7%

Grants  7.7%

Donations/Other  4.4%

Revenue by Program Area

Youth & Family Support  29.5%

Community Living  26.8%

Child Care  22.5%

Community Development  21.3%

Programs & Services  86.4%

Administration  

& Program Support  9.1%

Facilities & Housing  4.5%

29.5%

26.8%

21.3%

22.5% 9.1%

86.4%

4.5%

36.8%

23.6%

17.8%

7.7%

9.7%

4.4%

Finances
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Summary of Audited Statement of Financial Position

ASSETS MAR 31, 2018 MAR 31, 2017

 Current Assets

 Cash 843,205 815,250

 Other Current Assets 175,335 150,003

1,018,540 965,253

 Capital and Other Long-Term Assets 2,577,132 2,525,658

 Total Assets 3,595,672 3,490,911

LIABILITIES MAR 31, 2018 MAR 31, 2017

 Current Liabilities

 Accounts Payable and Accrued Liabilities 582,439  561,816 

 Deferred Revenue  632,027 682,080

 Demand & current portion of long-term debt  761,328  1,102,513 

 1,975,794  2,346,409 

 Long-Term Liabilities  872,208 480,286

 Total Liabilities  2,848,002 2,826,695

NET ASSETS MAR 31, 2018 MAR 31, 2017

 Total Net Assets  747,670 664,216

 Total Liabilities and Net Assets  3,595,672  3,490,911

Summary of Audited Statement of Operations
Year ended March 31, 2018, with comparative March 31, 2017

2018 2017

REVENUE

 Total Revenue 8,061,237 7,526,565

EXPENSES 

 Programs and Services  6,893,404  6,414,236

 Housing and Facilities 357,046 325,528

 Administration and Program Support 727,333 719,992

 Total Expenses  7,977,783 7,459,756

EXCESS OF REVENUES OVER EXPENDITURES 83,454 66,809 
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OneSky Community Resources 

330 Ellis Street 

Penticton, BC V2A 4L7

PHONE:  (250) 492-5814 

WEB:  http://oneskycommunity.com 

FACEBOOK:  OneSky Community Resources 

CHARITABLE # :  119090736 RR0001

CARF (Commission on Accreditation of Rehabilitation 

Facilities) accreditation signals a service provider’s 

commitment to continually improving services, 

encouraging feedback and serving the community. 

OneSky Community Resources has been issued a 

Three-Year Accreditation based on its survey in June 

2017. Thanks to all OneSky staff who, as evidenced 

in the report, are dedicated to providing excellent 

services to the people in our communities. 

View full CARF report at:  

http://oneskycommunity.com/about/accreditation

Find out more about CARF at www.carf.org


