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A Word from the Board of  Directors 

A t a recent board meeting, I asked my fellow Directors what theme 
they thought might best capture the activities of PDCRS during 

this last year. Without missing a beat, our secretary, Anne Cossentine,  
exclaimed ‘expanding our horizons’ – she couldn’t have been more on the 
mark! Building on the priorities and directions outlined in last years’ Strategic 
Plan, 2013-14 was a year in which the Society expanded its childcare services 
in Penticton, Oliver, and Cawston, moved to a new service delivery model for 
individuals with developmental disabilities, purchased a fourplex to further 
support the independent living of individuals with developmental disabilities, 
and  
assumed responsibility for provision of bus service between Summerland and Penticton. 
Inevitably, such expansion entails considerable change, which is never easy. As such, the Board would 
like to acknowledge and thank the front-line, administrative, and managerial staff for their patience and 
flexibility during this time. We are privileged to have such committed, hardworking, and dedicated indi-
viduals at the heart of our organization, and such a passionate and talented Executive Director at the 
helm.  
 
Having helped guide the Society towards these expanded horizons, change is now afoot amongst the 
Board of Directors. Terry Rolston, Dave Stigant, and myself have all reached our maximum four terms 
(eight years) of serving on the Board. Both Terry and Dave have given countless hours to the Society 
over the last eight years—Terry through his work as Treasurer (a position to which he was appointed at 
our very first Board meeting in 2006!), and Dave through his two terms as President of the Society and 
his work at the provincial level as President of Board Voice. Terry’s uncanny knack for simplifying the 
most complicated of financial spreadsheets, and Dave’s insight and wisdom into board governance and 
government policy have been great assets at the Board table. I have learned a great deal from the two 
of them over the last eight years and I thank them for that. I would also like to take this opportunity to 
thank the other board members with whom I have served – it has been both a privilege and a pleasure 
to work with such a committed, thoughtful and diverse group of individuals. 
 
Every three years, the Society undergoes an accreditation process, which culminates in an on-site  
survey conducted by a team of expert practitioners. This year, I was fortunate to be able to attend the 
surveyors’ exit conference at which they present their findings. I experienced an overwhelming sense  
|of pride as I listened to the surveyors speak of the Society’s deep commitment to its mission, vision, 
|values and goals, its connectedness to the community and its warm, respectful and inclusive  
atmosphere. As I listened to the surveyors’ unanimous praise of the organization, I was struck by a 
comment that Terry made recently. He referred to the notion that when you borrow something, you 
should always aim to return it in better condition than that in which it was received. As our time on the 
Board draws to a close, Terry, Dave and I take comfort in knowing that the Society is in a much  
stronger position than it was when we first started. I wish the staff, Tanya and my fellow Board  
members all the best in their continued efforts to ensure ‘a strong community with opportunities for all’.  
 
 
 

Heather Cooke 
Board President 
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A Word from the Executive Director 

Writing the annual report is always a time for me to take a step back and reflect on our  
accomplishments of the year. In fact, in one of our recent Management Team meetings we 
paused to brainstorm all of our accomplishments over the last twelve months. As we creat-
ed the list we came to the realization that the year 2013-2014 was truly a busy, exciting, and 
challenging year in which we really began to live into our strategic plan. We created many new 
partnerships and initiatives as we expanded our horizons and continued to respond to community 
need. Below I’ve highlighted some of the happenings of which we are most proud and you will see many of the 
year’s highlights reflected throughout the report. 

 In September, the South Okanagan Seniors Wellness Society (SOSWS) entered into a co-location and 
services agreement with us. Together, we are providing a continuum of non–medical supports and  
services to seniors throughout the region. As part of this new partnership we submitted a proposal 
to New Horizons for Seniors to expand the services. 

 Our presence in the South Okanagan/Similkameen region grew with the new childcare programs and  
office space at the Neighborhoods of Learning in the New Oliver High School. Quality and affordable child-
care for families continues to be an important aspect of both child development and parent’s ability to par-
ticipate in the workforce. 

 In partnership with the Knights of Columbus, we also expanded our childcare programs in Penticton at Co-
lumbus Park. 

 The development of Inclusion Services came with both excitement for new ways of supporting  
participants and some sadness in saying goodbye to The Club, a program that the society has  
operated for nearly 25 years.  

 Some changes with the United Way of the Central and South Okanagan Similkameen gave us the  
opportunity to host a Community Impact Team as part of the allocation process. We were pleased to host 
Sandy Lyon from BCAA and Katie Smith from CIBC and share our story with them. 

 We were very honoured to be nominated for a BC School Superintendent’s Award of Recognition for 
the many ways in which we partner with School District #67. While we weren’t the award recipient (it went 
to the Sarah McLachlan School of Music) Superintendent Wendy Hyer praised PDCRS for its leadership 
and partnership.  

 A much needed infusion of support from the Vancouver Foundation allowed us to sustain and expand the 
community HUB projects that began over a year ago.  

 Alongside the Community Foundation of the South Okanagan Similkameen we followed their lead in sup-
porting the second Vital Signs report and the Youth Esteem Strategy initiative.  

The backdrop to much of our work this year was the restructuring of our leadership team and our preparation 
for our CARF survey. Without a doubt, both of these initiatives created lots of opportunity for learning. I’d like 
to thank the Leadership Team for embracing their new roles and new ways of working together. I know that  
everything has not gone as smoothly as planned, but I have appreciated the ways in which you have brought 
yourselves to the challenge.   

I would also like to thank our staff who are committed to the organization, the work they do and the people 
they serve. At times this year, our collective learning curve has been steep and I have appreciated your  
tenacity and support as we grow and change.  

In closing, I would like to thank the Board of Directors for their leadership and vision. This year, three long-
serving board members will leave us as they have served the maximum number of terms. Terry Rolston, Dave 
Stigant, and Heather Cooke were all a part of bringing me to this great organization and I thank them for that 
gift and all of their support over the past six years. I wish the best to all of you in your respective journeys. 

 

Tanya Behardien 
Executive Director 
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Who We Are  
What We are About 

Our Board of Directors 

The Management and staff at PDCRS would like to thank our volunteer Board of  
Directors for their leadership, support and encouragement.  
 
Our 2013-2014 Board of Directors: 
 
 Executive Directors 
 Heather Cooke, President  Dave Stigant 
 Paul Makosz, Vice President Kathyrn Lundman 
 Terry Rolston, Treasurer Bob Braun 
 Anne Cossentine, Secretary Jeannie Cavallo 
  Tova Tambour 

Our Goals 

Public Service 
 

PDCRS seeks to provide a broad range of  
services addressing the diverse needs of the 
community through programs, information and 
support systems and person-centred,  
strength-based services. 

Contribution 
 

In all its activities PDCRS works to make a  
difference—to increase opportunities for and 
to enhance the ability of individuals and 
groups to participate fully in the community. 

Advocacy 
 

PDCRS undertakes to provide a voice for  
disadvantaged persons in order to influence 
community attitudes and public policies to  
assert the recognition and rights of the  
persons and groups it seeks to benefit and 
serve. 

Excellence 
 

Along with delivering practical services, 
PDCRS undertakes to stimulate and  
contribute to learning, innovation, and  
development of current best practice in its 
fields of work. 

Our Mission 

PDCRS strengthens the community by helping  
people to achieve their maximum potential through 
the provision of quality supports and 
services that meet identified needs. 

Our Vision 

A strong community with opportunities for all. 
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Programs and Services 

Community Living Services Re-Design 
 
The community forums we held in early 2013 indicated that the majority of new Community Living 
participants are young adults who want to spend more time in the community, learning new skills, 
getting jobs and becoming more independent. As a result, and at the request of Community Living 
BC, we have re-designed our day services and shifted the focus towards the development of more 
individualized activities. 

 
The Paper Shuffle and Personal Supports Initiative participants now take 

part in Inclusion Services. This new model supports the growing 
number of younger participants who want to participate in more activities 
in the community. While the recycling program is still available for those 
who want (and the Paper Shuffle business and Shred-Eze is still going 
strong), you will be seeing more of our friends working, learning and  
playing in the community.  
 
This also resulted in the closure of the Club after 20-plus years of  
operation. We said a somewhat tearful goodbye to our long time friends 
who moved to other programs in the community. We wish them all well 
and miss them dearly. 
 
We would also like to acknowledge our Community Living staff who were 
also affected by the  

re-design. Though change can be exciting, it can also be a bit daunting. Thanks to all the staff who 
are learning to work in new ways and with new people! 

Childcare Programs Continue to Grow 
 
Our childcare programs grew significantly this past year.  
 

 In September 2013, we assumed operations of Columbus Park childcare from the Knights of  
Columbus. The facilities include an Infant Toddler program (a designated Young Parent Program 
because of its proximity to Princess Margaret High School) and 
care for 3-5 year olds. 

 The long awaited Oliver High School centre opened in November 
with an Infant Toddler (also YPP) program and full daycare for 3–5 
year olds. 

 PDCRS was also the successful proponent for two requests for  
proposals to provide childcare in Cawston and Keremeos. The  
Cawston preschool opened in April 2014 and a planned opening of 
a multi age program in September in Keremeos. 

 

Visit www.childcareprograms.ca. 

Better at Home has contracted 
Inclusion Services to provide 
snow shoveling for seniors 
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Programs and Services 

Transit Services Rolling Along 
 

We now have a “fleet” of transit buses. On October 28, 

2013 a second handyDART bus was added to our  

Penticton operations. One month later, the Summerland 

Community Bus debuted with scheduled stops be-

tween Summerland and Penticton, including Okanagan  

College, Cherry Lane Mall and Penticton Hospital. Rides 

were free until the end of December and now riders can 

transfer to Penticton & Naramata transit as well.  

 

As a result of this expansion, we also had to make some 

changes in the administration office. With the doubling of 

the transit operations, the scheduling and dispatch is a full 

time job! We have rearranged our Admin team to make 

sure that all calls for handyDART and transit are responded to promptly. 

Long time employees Tina Graham 
and Daryl O’Neil with the new 
handyDART bus. 
 
Tina took on the full time job of 
operating the second bus, while 
Daryl takes an occasional break 
from work at the After School 
Program to fill in when needed. 

Summer 2013 saw a very exciting addition to our Community 
Living Residential services—We had the opportunity to  
purchase a fourplex (four 2-bedroom suites) to support  
people to live more independently in the community.  

New Digs 
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Welcoming Visitors 

Penticton Childcare hosted a Family 
Night in December. The kids were 
pretty excited when the Penticton 
Vees showed up to play a game of 
shinny with them. 

Minister for Children & Family Development, Stephanie 
Cadieux, (seated) stopped by with Deputy Minister, 
Mark Sieben, on their Okanagan tour in September. 
Dan Ashton, MLA (left) also joined us to check out 
Hand in Hand Infant Toddler centre and learn more 
about our childcare programs. 

Our friends from Little Triumphs 
stopped by the administrative 
office for a visit. 
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Partners in Community 

South Okanagan Seniors Wellness Society & PDCRS 
 
Last year, we told you about our partnership with the South  
Okanagan Seniors Wellness Society (SOSWS) to provide seniors  
services through the Better at Home program. During discussions 
about how we would work together on Better at Home, the Boards of 
the two organizations began discussing other ways we could work  
together. As a result, SOSWS is now co-located at 330 Ellis Street 

and the Seniors Services Team came into being.  
 
The combined team from PDCRS and SOSWS have been working together to streamline the 
services for seniors. No matter which organization is called or what services are requested, the 
team ensures that the seniors get what they need. The Partnership is going very well and we 
are excited to see what we can to do together to support seniors in our community. 

Better at Home 
Advisory Committee 

 
A dedicated group of volunteer community 
stakeholders representing seniors—from 
mental health workers to other seniors  
service providers as well as some seniors 
themselves—have been meeting regularly 
with the Better at Home team to provide their 
valuable input and perspective for this new 
and growing program. 

Community Champions 
 
Rona has been a community champion for 
PDCRS, supporting our childcare programs with sup-
plies, as major spon-
sor of our Big Holiday 
Give, and supporting 
us in many of our 
community  
activities.  

Generous Sponsor 
 
Thanks to the generosity of Skaha 
Ford, we now have a reliable vehicle 
that staff can use as they travel about 
the region to provide services.  
 
Whether it’s for an in-home visit in 
Cawston, travel to a meeting in  
Oliver, or to attend a training event or 
regional meeting in Kamloops, staff 
can use the electronic sign out sheet 
to book the car for when they need it.  
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Highlights 

The Big Holiday Give 

Once again, our Big Holiday Give was a Big Success!! Our thanks to our sponsors; Rona, Murray’s 
Pizza, Penticton Toyota, and the Naramata Bench Wineries Association. Wishing Trees were set up 
all over town at Rona, Penticton Toyota, U Weight Loss, Blenz Coffee, Lakeside Fitness and City 
Centre Fitness. 
 
We would also like to thank Corinne Valleau for her many years of 
dedication to make this wonderful event a success. This year she 
passed the reins on to Allie Paproski and Carrie Reiter who took over 
the job with enthusiasm to continue to bring a little extra joy to families 
in need. 

Our Big Give Sponsors 
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Presentations 

2013 AGM Recognition 
 
Karen Prosser, left receives her 20-year service award 
from Tanya Behardien at the 2013 AGM. Below, Tanya and 
board member,Paul Makosz, honour outgoing board  
member, Lise Ecclestone. Lise left the PDCRS board after 
eight dedicated years. Dena Swann, below right, gets a 
hug from Tanya for her  
5 years with PDCRS. 

A Great Partnership 
 
The Inclusion Services work crew provided snow shoveling, yard work and other types of light duty 
services for seniors through the Better 
at Home program.  
 
Along with the benefit of gainful  
employment for these participants, 
new connections and friendships are 
forming with the seniors who receive 
the services. 

From left: John Laverdure, crew supervisor, 
Tyler and Marten, work crew, and Myrna 

Tischer, Better at Home coordinator. Tyler 
and Marten were presented with “Super Snow 

Patrol” and Better at Home medals at an  
Advisory Committee meeting in March 
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Fun Stuff 

At ASP, the kids are literally climbing the walls! 

We work hard, but we don’t forget to have a little fun! 

Valentine’s “Eve” found our boardroom transformed into 
Chocolate Heaven. This staff appreciation event was very 

much appreciated by staff. 

Lynn Anger holds up her 15-Year  
service award presented at the  

Christmas Party. 

The Diction Chicks take part in Literacy 
Now’s annual spelling bee. 
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Acknowledgements 

We value our relationships with staff of government ministries and educational organizations with 
which we contract as well as the many community organizations with whom we work to make a  
difference in our communities. 
 
The following organizations provided donations and grants over the past year that have enabled us to 
offer more services and activities to our participants: 

$25,000 to enhance the 
Better at Home program 

$90,000 over three years to expand 
the Community Hubs 

Provided car seats to give to families in need 
and for use by staff who transport children. 

Human Resources and 
Skills Development Canada 

Just announced! $100,000 over two years for a  
project that will help address issues of isolation for 
seniors—watch for details in next year’s report. 

Grocery cards to support  
nutrition programs at 
school based childcare cen-

$18,000 from UW of the Central/ 
South Okanagan/Similkameen 
for the Family Assistance Program 
and $100,000 from the UW of the 
Lower Mainland, for the Better at 
Home program 

$2,500 for sports and activities 
equipment at the Penticton  
After School program. 

We also wish to thank the many individual donors who thoughtfully gave to their PDCRS program 
of choice and the many community members, community groups and businesses who contributed 
cash, gift cards, gifts and other in-kind items to help us make a difference.  
 

We could not do what we do without the strong support of our communities. 

http://www.breakfastforlearning.ca/
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Performance Reporting 

As a CARF accredited organization, we are required to collect and analyze data about our performance in 
the areas of service effectiveness, efficiency, accessibility and participant satisfaction. Each program has 
set specific goals and targets to measure our performance in these areas. While we have some  
improvements to make, we are exceeding our targets the majority of the time.  
 
In October/November 2013, we took part in Community Living BC’s province-wide “Include Me” survey  
that measures participants’ quality of life in eight different domains. We are proud to report that PDCRS  
exceeded the regional and provincial overall scores. 
 
Over the next few months, our Directors and Team Leaders will be reviewing the outcomes in detail to  
determine what we can do to improve in these areas and provide even better service to our participants—
whether that is in actual performance or in the ways we are measuring our performance. The pie charts 
below give you an indication of how we are doing in the four areas.  

CARF Accreditation Survey 
 
PDCRS had their third CARF survey on June 9, 10 and 11 of 2014. While it will 
take about six weeks to receive the final report, the feedback from the surveyors 
was very positive. The accreditation result and full report will be posted on our 
website in the section on Accreditation. 
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Financials 

Statement of Operations 
March 31, 2014 

 

Revenue $6,641,180 
Expenses 
 Direct Programming $5,311,525 
 Facilities $390,824 
 Administration & Program Support $956,713 
 

Surplus (deficit) for the year ending March 31, 2014 ($17,882) 


