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Responding to Community Need, Supporting Diversity, 
and Ensuring Inclusion

When we look back on 2019, we have deep gratitude for a year of inspiration 

and opportunity to live our mission.  It was the second year of our 5-year 

strategic plan, which offers us a clear vision of how to support people with 

health and wellness across the lifespan, advance belonging and connection in 

our communities, and focus on smart growth to meet community needs. We 

are pleased to report some of our progress on our strategic directions. 

The past year saw the public launch of two large initiatives that have been in 

development for several years. Foundry Penticton opened its doors and is 

now providing integrated services for youth and young adults, made possible 

through community partnerships, provincial funding, and many generous 

donors. The Rise on Nanaimo, an affordable housing project with 56 units for 

low- to middle-income families in our community, opened its doors in the fall 

and welcomed 97 members of our community, including some furry friends. 

As these achievements demonstrate, being responsive to community need 

means having a long-term vision and the capacity and commitment to deliver. 

However, it also requires courage to say ‘yes’ when a new or unanticipated need 

emerges in the community, and the capacity to respond without jeopardizing 

the work that is already underway. For example, when a local daycare centre 

was closing, staff reached out to OneSky and we opened a facility within 48 

hours to help families who were at risk of losing childcare support. When a 

group of local young people expressed a need for an inclusive graduation 

celebration, OneSky was able to step in and support the South Okanagan’s first 

Pride Prom. Additionally, alongside our community partners, we launched new 

initiatives to reduce isolation and support social connections for older adults. 

Our highly skilled and capable team of staff and volunteers make it possible for 

us to continue to respond to the needs of our community.

Finally, being responsive to community needs requires us to be open to 

new learnings. The Board started a learning journey this year to explore 

how to contribute to building a more culturally safe organization through 

participating in truth and reconciliation conversations between Indigenous 

and non-Indigenous peoples in our community. This is the beginning of a 

lifelong responsibility as settlers, to the work of decolonization. We are open 

to where this journey will take us and continue to commit to being responsive 

and building strong communities with opportunities for all.
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OneSky: A way forward for everyone.

Every day, we assist hundreds of people in dozens of communities – 

helping them achieve dignity, resilience and well-being at every stage of 

life. Our skilled and caring professionals, educators, care workers, service 

personnel, counsellors and volunteers provide a broad span of life-

changing programs and services. We also connect people with the many 

other vital resources in our area. Guided by our belief that we’re all in 

this together, living under one sky, our goal is to create a way forward for 

everyone. “How can we help you today?”

OUR VALUES

DIVERSITY – we are as diverse as the communities we serve.

ACCOUNTABILITY – we are proactive in reporting out and welcome any 

and all feedback on our performance.

ACCESSIBILITY – we work hard to remove barriers to accessing our 

services, including actively reaching out to those most in need.

RESPECT – we believe that all people deserve to be treated in ways that 

promote dignity, autonomy, capacity and responsibility.

INTEGRITY – we act with professionalism, upholding best practices and 

the highest ethical standards in the intentional service of our mission.

COLLABORATION – we work creatively and collaboratively with our many 

organizational stakeholders to achieve real and sustainable solutions.

OUR PURPOSE
We clear a path to hope, health and potential.

OUR VISION
We envision strong communities with opportunities for all.

OUR MISSION
We champion and support individuals to reach their full potential by 

providing quality supports and services that meet identified needs.  
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STRATEGIC DIRECTIONS SNAPSHOT

Strategic Directions 2018-2022

Health and 
Wellness Across 
the Lifespan

Belonging and 
Connection in 
Communities

Smart Growth 
to Meet 
Community Needs

→  Action 1: Establish Foundry 

Penticton, an integrated 

health and wellness centre 

that supports 400 youth in its 

first year of operations

→  Action 3: Lead community 

development and social 

justice initiatives that foster 

10 new community services 

through partnerships

→  Action 5: Expand access to 

quality childcare and provide 

320 childcare spaces

 for South Okanagan families

→  Action 6: Expand safe, secure, 

and affordable housing to 

provide 150 homes

→  Action 2: Expand family 

supports and counselling to 

reach 1,250 families annually

→  Action 4: Revise and 

redevelop Community Living 

Services and serve 25% 

 more participants

150%

80%

80%

40%

60%

50%

ü

Progress
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→  OneSky worked with partners to expand inclusive childcare and family resource centres throughout 

the South Okanagan Similkameen region. The Supported Child Development program provided 

individualized supports to 99 children with developmental disabilities in childcare settings. We also 

enhanced social and education programs for families with young children in Keremeos, Princeton, 

Oliver, and Osoyoos thanks to partnerships with Lower Similkameen Community Services, Desert Sun 

Resource Centre, and Princeton Family Services. 

→  Our agency has worked with Okanagan Boys & Girls Clubs for more than 15 years to provide family 

preservation services and supports for youth in care. Last year, the program’s family counsellors 

supported 140 youth and families to make changes in their lives to promote healthier relationships 

and wellness. Additionally, our school-based counsellors provided early social supports to 135 students 

in partnership with School District No 67 Okanagan Skaha.

→  OneSky grew the reach of our seniors services that we provide in partnership with South Okanagan 

Seniors Wellness Society. Last year, our community programs supported 911 seniors with services 

like Better at Home, Cycling without Age, Out and About, and many others. In March, the agency 

was asked by the Province of BC and United Way to serve as a regional hub for Safe Seniors, Strong 

Communities, an initiative that ensures every senior feels they have someone they can turn to for 

support during the coronavirus pandemic. The program is actively supporting over 400 seniors with 

vital care such as grocery shopping, meal preparation, and wellness calls.

IN 2019, WE REMAINED COMMITTED to promoting hope, health and potential at 
every stage of life:

STRATEGIC DIRECTIONS 2019 

Health and Wellness Across the Lifespan

Foundry Penticton Officially Opens Its Doors 
to Young People

A five year dream to offer youth a stigma-free environment and low 

barrier access to wellness services for youth 12-24 came to fruition when 

Foundry Penticton opened its doors on July 4, 2019. 

Foundry’s initial services included primary health care, peer supports, walk-

in counselling, housing assistance, employment supports, legal advocacy, 

and substance use counselling. Services were expanded to include Options 

for Sexual Health and a family peer support team that provides counselling 

for parents of youth struggling with eating disorders, addictions, anxiety, 

and other mental health concerns. “Young people deserve our very 

best efforts.” states Tanya Behardien, OneSky’s Executive Director. “I feel 

encouraged that our youth will be the generation that leaves stigma 

behind. Foundry is an opportunity for our friendly, professional staff to walk 

alongside youth and intervene earlier with life’s challenges.”

Since opening, over 600 youth made over 1100 visits and accessed more 

than 1300 services at Foundry. Community partnerships are hallmarks of 

Foundry’s integrated health and wellness services. Interior Health, School 

Districts 67 and 53, Ministry of Children and Family Development, Division 

of Family Practice, Okanagan Boys & Girls Clubs, Pathways Addictions 

Resource Centre, YMCA Okanagan, South Okanagan Brain Injury Society, 

and other community partners stepped up to offer services.

Working with the Penticton Indian Band, over 18% of attending youth 

identify as First Nations, Metis, or Inuit, one of the highest levels of 

engagement of Indigenous youth in the province. Collaborations with 

school districts have been key, as 32% of youth reporting they heard 

about Foundry through their school counsellor or teacher. Working with 

youth themselves was instrumental in shaping services. Peer support 

services grew to host RADAR, a peer run LGBTQ2+ support and activity 

group. An RBC grant opened the door for a 10-week Peer Support 

Training program for eight local youth who became effective youth 

peer workers; paid internships gave them the opportunity to apply their 

learning in the community.

“Everyone knows someone who is struggling,” offers Husain Sattar, one of 

the youth advisors who helped to establish the youth centre. “There is no 

greater investment a community could make than to give youth a home, 

a place designed with youth, and for youth, where they can feel safe, 

supported, connected, and welcome. Foundry will be lifechanging for 

some of the youth that walk through the door.”

FOCUS STORY
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→  RADAR found a new home at Foundry Penticton and enhanced the individual supports, group 

programs, and safe spaces it offers LGBTQ2+ youth in Penticton. The program worked with 78 youth 

to further understanding and acceptance in the community. Examples of their empowering activities 

included the Okanagan’s first Pride Prom in June 2019, and partnering with Out In School to bring their 

transformative film and facilitated group discussions to engage people on issues of homophobia, 

transphobia, and bullying.

→  OneSky continued its long history of providing supportive housing, employment experiences, and 

social supports for adults with developmental disabilities. The Community Living programs supported 

42 participants to live lives full of possibilities in a welcoming community.

Partnership Creating Social Connections for 
Deserving Seniors

Seniors and elders helped build the communities we know and love today. 

But with aging, many face barriers that leave them feeling lonely and 

disconnected, which brings significant costs for the wellbeing of seniors 

and our health system. Research shows that seniors who are socially 

isolated have an increased risk of physical and mental health problems, 

as well as increased use of health services like emergency rooms, 

medications, and residential care.

“Our oldest residents deserve strong social connections,” shared Myrna 

Tischer, OneSky’s Team Leader of Seniors Services. “We all benefit from the 

wisdom of our elders. They have earned and deserve a future that provides 

security and one to which they can look forward.”

That is why a group of 15 community organizations and government 

partners started working together in September 2019, to support healthy 

aging and expand social connections for seniors. OneSky is the lead agency 

for Aging Well Penticton that successfully secured a $1.5 million grant from 

the federal government’s New Horizons for Seniors Program for a multi-year 

project to ensure local seniors are active, connected, and healthy.

With initial funding of $300,000, the partners launched projects that 

expanded personal outreach and improved access to physical recreation, 

social outings, art programs, intergenerational activities, volunteering, grief 

and loss counselling, cultural activities, and mental wellness supports. The 

various projects have already supported 747 seniors in Penticton. 

One of those seniors is Vera Gill, “I am a 90-year-old widow who has been 

living alone for 30 years. Once you pass 80 years, your friends disappear 

with sickness and dying. You wake up one morning and realize you are all 

alone. Out & About came in and saved my social life, bringing with it a host 

of new friends and fun experiences.”

For the next four years the project will continue its ambitious effort to 

ensure that all isolated seniors in Penticton are connected with circles 

of caring, both professional services and natural supports, and that our 

region furthers a friendlier system of home and community care for 

future generations.

FOCUS STORY

IN 2019, WE WORKED EVERY DAY to advance inclusion and build belonging:

STRATEGIC DIRECTIONS 2019 

Belonging and Connection in Communities
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IN 2019, WE REMAINED DEDICATED to being responsive to community needs and 
collaborating with others to create innovative and caring services:

→  OneSky furthered our commitment to quality childcare that is affordable and accessible for families 

with the addition of a new centre. The agency supported local parents by continuing a licensed 

childcare program after the prior owner needed to immediately close the business for personal 

reasons. The agency’s resources enabled us to quickly step in and assume the lease and operations 

of Little Explorers, ensuring Penticton did not lose vital childcare spaces. This past year, OneSky 

operated eight centres with 256 childcare spaces thanks to the good work of 37 employees.

→  Four peer support workers were hired and trained with funding from the Community Action Initiative. 

The team supported community efforts with Take Home Naloxone training, distribution of harm 

reduction supplies, sharps disposal, public education, and outreach supports.

STRATEGIC DIRECTIONS 2019 

Smart Growth to Meet Community Needs

Building New Homes in Downtown Penticton

On November 1, 2019, The Rise on Nanaimo opened its doors and 

welcomed tenants to 56 units of affordable rental housing in downtown 

Penticton. The new, five-storey building, located at 285 Nanaimo Avenue 

West, offers a variety of suites and shared amenities for single people, 

families, and seniors. 

“OneSky invested in this project to help meet local needs for attainable 

housing,” explains Lesley Wasyliw, OneSky’s Manager of Housing. “Penticton 

has first class events, businesses, and venues. But our economy depends 

on essential workers that earn moderate incomes. With this project, we are 

building more housing options for low- and middle-income renters who 

live, work, and play in Penticton.”

The Rise offers a diversity of suites, including 14 studio units, 20 one-

bedroom units, 15 two-bedroom units, and 7 three-bedroom units. 

Features of the new apartments include in-suite laundry, air-conditioning, 

balconies, pet-friendly spaces, amenity room, secure parking, and bike 

storage. Seven suites were designed to be fully accessible homes.

The project was financed and developed through a unique partnership 

between OneSky, Catalyst Community Developments Society, BC Housing, 

and the City of Penticton. The building was designed by Via Architecture 

and built by VanMar Constructors. On January 25, 2020, the Canadian 

Home Builders’ Association recognized The Rise with an Okanagan Housing 

Award for Excellence in Public or Private Partnership. 

“The quality design, fixtures, and appliances in my suite far exceeded my 

expectations for an affordable housing project,” shares tenant Catherine 

Hunter. “Any maintenance I have requested has been attended to quickly 

and skillfully as well. I personally love the downtown location and easy 

walking distance to my new hairstylist, massage therapist, bank, medical 

clinics, restaurants, pubs, yoga classes, and the lake. The neighbours, both 

within and outside the building, are also pretty great. I am even beginning 

to form a few friendships with people. I know that I am not alone in finding 

living here to be an absolute joy on so many levels.”

FOCUS STORY
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Leadership and Donors

LEADERSHIP

BOARD OF DIRECTORS 
→ Lesley Dyck, President  

→ Trevor Robinson, Vice President 

→ Alana Julie, Treasurer  

→ Steve DeVito, Secretary  

→ Lori Gordon                                                                            

→ Roger Houle

→ Laurie Minuk 

→ Tom Ziegler

GOVERNMENT
→ Ministry of Children & Family  

    Development

→ Community Living BC

→ Interior Health

→ BC Housing

→ BC Gaming

→ Government of Canada - 

    New Horizons for Seniors

→ School District 67

→ City of Penticton

SENIOR MANAGEMENT TEAM 
→ Tanya Behardien, Executive Director

→ Kathy Hamilton, Director of Finance

→ Ian Gerbrandt, Director of Community Services

→ Emily Willis, Director of Community Living Services

→ Jill Taggart, Director of Clinical Services

CORPORATE
→ Valley First

→ Scotia Capital

→ Hillside Winery

→ RBC Foundation

→ Cascade Aqua-Tech

→ SOTA Instruments

→ City Centre Fitness

→ Penticton Toyota

→ Ferebee Wealth Management

→ Province Funeral Homes

→ Nielsen Roofing

→ BC Interior Recreation 

    Vehicle Society

COMMUNITY
→ Community Foundation of the       

    South Okanagan Similkameen

→ United Way of the Southern Interior BC

→ United Way of the Lower Mainland

→ Foundry BC

→ South Okanagan Similkameen     

    Division of Family Practice

→ Children’s Aid Foundation of Canada

→ Community Action Initiative

→ Knights of Columbus

→ Okanagan College

→ KVR School ‘Me to We’ Club

→ Pen High Leadership Team -

    Toys for Tots to Teens

OneSky is proud to be one of our region’s largest employers with 196 employees across the valley.

DONORS

Your support is changing the lives of children, families, and seniors. A special thank you to our funders 

and donors who make our work in community possible.
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Our gratitude to all the donors and friends who helped OneSky and the Community Foundation of 
South Okanagan Similkameen raise $1.2 million towards the building of Foundry Penticton. Thanks for 
supporting brighter futures for young people in our community!

Anonymous Donors

Amos, Ben

Arcand, Faye

Area 27

Arnott, Amber

B.A. Robinson Ltd.

Baha’is of Summerland

Barefoot Beach Resort Ltd.

Barrett, Dawn

Bateman, Velma

Behardien, Tanya

Bifford, Heather

Billingsley, James

Bjerkan, Frances

Boerma, Robert

Bouchard, Sally

Boyd Autobody & Glass

Brentview Developments 

Brock, Judy

Browne, Corina

Brule, Marielle

Bullock, Dave

Burgoyne, Twyla

Burrows, Lynne

Byer, Judy

Calvert, Andrina

Campbell, Evelyn

Capital City Amusements

Cartwright, George & Frances

Cascades Casino

Chamberlain, Kirk

Chapman, Kathleen

Chriscan Construction

City of Penticton

Collins, Donald

Comeau, Nancy

Coninta Holdings

Coomber, Wendy

Cossentine, Anne

Cowan, Teresa

Cutler, Brian

Da Silva Vineyard & Winery

Dane, Paula

Daneliuk, Michelle

Danenhower, Nancy

Davison, Lee

De Beer, David

Dr. Glenn F. Perrin Inc.

Dr. Shelley Bedard Inc

Dosanj, Aman

Downtown Penticton Association

Drapeau, Jane & Pierre

Dream Cafe Co-Op

Driscoll, Joseph

Dunbar, Patti

Edwards, Teresa

Ellan, Mary Lou

Erdmann, Amberlee

Family & Friends of Anne Reinders

Family & Friends of Julia Pakula

Family & Friends of Tony Lloyd

First West Foundation

Fitch, George

Fouchard, Joe

Freding, Darlene & Bill

Gateson, Irene

Gateway Casinos

Gerbrandt, Ian

Gift Funds Canada

Glynes, Heather & Stewart 

Google Inc.

Grauer, Chris

Gunn, Shannon 

Hamilton, Kathy & Sharlene

Handfield, Robert & Margaret

Harbidge, Tracy

Harcott, Ken

Harrold, Brent & Cathy

Harwood Ventures Ltd.

Heiress Salon & Boutique

Henderson, Jim & Sandy

Henson, Sandra

Hill, Patricia

Hillside Cellars Winery

HNZ Topflight

Hodson, Brian

Hollman, Honor

Hollman, Martina

Husk, Jim

Interior Health Authority

Invictus Entertainment Group

Irvine, Scott

Jackson, Lynn & Brian

Jaeckel, Stephen & Brenda

James Gang Excavating Ltd.

Jennex, Julia & Austin 

JCI Penticton

Johnson, Kelsey

Johnston, Bruce

Johnston, Lance

Karr, Gerry

Kelly, Susan

Kennedy, Ian

Kenyon Family

Kids in the Hall Softball Team

Kiley, Mickey

Kim, Yunsoo 

Kinsey, John & Lynn

Kirkpatrick, Anne

Konanz, Helena

Konno, Doreen

KPMG LLP, T4348

Kurulak, Judy

Landform Architecture Ltd.

Lasting Impressions by Amelia

Levant, Keray

Lloyd, Judy

Macdonald, Barbara

MacIntyre Family

MacIntyre, Keith

Madsen, Vivienne

Makosz, Paul

Malone, Kathy

Maser, Peter

Masson, Jillian

McAllister, Judith

McElhanney Consulting Services Ltd.

McGillis Contracting

McLeod, Penny

Mlazgar, Jennifer

Mountain Enterprises Ltd.

Mozell, Meada Michelle

Murby, Walter & Margaret

Murray, Shaunna

Neugebaur, Jan

Newton, Margot

Nolan, Shane

Nordlund, Dennis & Maria

Norman, Floyd & Marilyn

Ogden, Edna

Ogloff, Karen

Okanagan Fest of Ale Society

Pankiw, John

Parliament, Robert

Patterson, Josephine

Paul Varga Law Corporation

Pennington, Colleen

Penticton Firefighters Charitable 

Society

Penticton & Friends Celebrity Golf

Penticton Foundry Ltd.

Penticton Lakeside Resort

Penticton Plaza Development Corp

Penticton Skaha Community 

Projects Society

Petreny-Mackenzie, Isla

Phillips, Roy & Marlene

Piggin, Olly & Alexandria

Powrie, Doug

Prime, Randy & Leanne

Princess Margaret Youth Advisors

Pro Builders Supply Ltd

Prospera Credit Union

Providence Funeral Homes

Redhead Mare Media

Red Wing Social Committee

Regehr, Frank

Reinders, Cayle

Reinders, Tran

Remus, Brian & Brenda

Richter, Robin

Robertson, Robin

Robson, Lenora

Romank, Sharon

Rotary Club of Penticton

Roth, Tom

Schepens, Shane

Semple, Linda

Shaw Communications Inc.

Siddon, Tom

Seib, Greg

Simpson, Jim

Simpson, Peter & Diana

Sjoberg, Tara

Smart Cities Video Contest

St Claire, Berit & Frederick

South Okanagan Victim Assistance 

Southern Interior Local 

Government Association

Southern Mechanical Services Inc.

Stewart, Christina

Swanson, Pat

Szabo, Gil

Tawse, Bruce

Telus

The Bench Market

The BumWrap

Thorpe, Rick & Yasmin

Total Restoration

Tougas, Marc

Uplands Elementary School PAC

Valley First Credit Union

Vanderburgh, Leigh

Vassilaki, John

Waite, Merle

Watkins, Mike

Willow Community Midwives

Willow Massage Therapy Medical

Willox, James

Windeler, Roy

Work, Lynn

XI Gamma Chi of Beta Sigma Phi

Yanti & Co.

YES Project

Youatt, Fiona

Foundry Penticton
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ONESKY COMMUNITY RESOURCES

Finances

REVENUE BY SOURCE

REVENUE BY PROGRAM AREA

HOW FUNDS ARE SPENT

MCFD | 39.4%

CLBC | 22.7%

Interior Health | 7.4%

Fees | 14.6%

Grants | 6.7%

Other Funders | 3.0%

Donations/other | 6.2%

Housing | 2.6%

Community development | 15.9%

Community living | 24.1%

Youth & family support | 34.3%

Childcare | 23.1%

Programs & services | 83.2%

Facilities & housing | 7.1%

Admin & program support | 9.7%

Summary of Audited Statement of Financial Position

ASSETS MAR 31, 2020 MAR 31, 2019

 Current Assets

 Cash 884,742 839,442

 Other Current Assets 608,069 615,793

1,492,811 1,455,235

 Capital and Other Long-Term Assets 6,976,694 6,195,642

 Total Assets 8,369,505 7,650,877

LIABILITIES MAR 31, 2020 MAR 31, 2019

 Current Liabilities

 Accounts Payable and Accrued Liabilities 876,315  900,526

 Deferred Revenue 1,005,549 664,790

 Demand & current portion of long-term debt 3,595,904 3,372,182

5,477,768 4,937,498

 Long-Term Liabilities 1,925,864 1,800,217

 Total Liabilities 7,403,632 6,737,715

NET ASSETS MAR 31, 2019 MAR 31, 2019

 Total Net Assets 965,873 913,162

 Total Liabilities and Net Assets 8,369,505 7,650,877

Summary of Audited Statement of Operations

2020 2019

REVENUE

 Total Revenue 9,835,724 8,683,378

EXPENSES 

 Programs and Services 8,135,931  7,159,422

 Housing and Facilities 700,219 476,161

 Administration and Program Support 946,862 867,293

 Total Expenses  9,783,013 8,502,876

EXCESS OF REVENUES OVER EXPENDITURES 52,711  108,502
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CARF (Commission on Accreditation of Rehabilitation Facilities) accreditation signals a service provider’s

commitment to continually improving services, encouraging feedback and serving the community.

OneSky Community Resources has been issued a Three-Year Accreditation based on its survey in June

2017. Thanks to all OneSky staff who, as evidenced in the report, are dedicated to providing excellent

services to the people in our communities.

View full CARF report at: 

http://oneskycommunity.com/about/accreditation

Find out more about CARF at www.carf.org

OneSky Community Resources

330 Ellis Street

Penticton, BC V2A 4L7

PHONE: (250) 492-5814

WEB: http://oneskycommunity.com

FACEBOOK: @OneSkyCommunityResources

CHARITABLE #: 119090736 RR0001

In Memoriam: Rainer Persicke

This year we lost one of our former team members, Rainer Persicke. 

For those who knew Rainer or worked with him, he was a loyal, kind, 

and gentle human. Rainer worked for the organization for 17 years until 

he retired a couple of years ago. He was a compassionate leader who 

worked in Community Living Services and Human Resources and as 

part of the senior management team. Rainer inspired confidence and 

trust and he built strong connections and relationships with staff and 

participants alike. Rainer enjoyed a good laugh and when there was 

an agency event or holiday potluck, he always sported a fun costume 

and raised smiles. He leaves a legacy of kindness in the organization 

and this legacy continues to shine through in the way we treat each 

other. He touched the lives of many colleagues in his lengthy career in 

the social services and he will be missed.


