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Making a Difference Since 1966

A Word from the Board of Directors

Each year, when I take my seat at the Penticton and District Community Resources Society’s AGM and begin to read through the Annual Report, I experience
a resounding sense of pride at the Society’s many accomplishments over the
previous year, particularly given the funding shortfalls that continue to plague the
social services sector. While I am unable to attend this year’s AGM due to a
business trip, I experienced the same feeling as I sat down to write this message.
The AGM is a terrific opportunity for us to acknowledge this sense of pride and
celebrate the accomplishments facilitated by the ongoing committed efforts of our
front-line, administrative, managerial staff, contracted service providers, our
Executive Director, and our Board of Directors.
2011-2012 could best be described as a year in which we sought to strengthen our
roots in the community in order to co-create new opportunities. We partnered with
the Okanagan-Similkameen Neurological Society (OSNS) to provide services for a
Regional Therapy Advisor, with Interior Health to implement the Communities for Kids initiative, and
with the Penticton and District Society for Community Living to co-host the BC Association for
Community Living Annual Conference. We also drew on our existing partnerships to add to the
continuum of childcare services in the South Okanagan, and expanded the services of our Penticton
childcare programs.
Shoring up our roots allows us to be adaptable, flexible and responsive to the needs of the community
and our stakeholders. I am grateful for the ‘rootedness’ of my fellow Board members and their adaptability and flexibility in responding to changes in our Board leadership over the last year. In December,
Board President Mark Rutter left for a year-long adventure working in Australia. While the wonders of
technology allow Mark to continue to serve as a valued Board member, he stepped down from his
position as President. As Vice-President, I subsequently assumed the position; however, I could not
have done so without the continued support of John Mott and Dave Stigant. As Past Presidents of the
Society, John and Dave stepped in to chair the occasional meeting and liaise with Tanya in my
absence (which, as a PhD student at the University of Victoria, happened with some frequency!).
Unfortunately, this is the year in which we say farewell to John and another of our long-time board
members, Sheilagh Seaton. John and Sheilagh have both served on the board for the maximum eight
years. They leave us with strong roots – during their tenure, they oversaw the establishment of the
Making a Difference Foundation, the purchase of our building, and the hiring of our current Executive
Director, Tanya Behardien. An ardent supporter of the strategic planning process, Sheilagh leaves
secure in the knowledge that preparations for the updated strategic plan are already underway. We
will miss John and Sheilagh’s dedication, collective institutional memory, and calm and wise presence
at the Board table.
I thank the staff, Tanya, and my fellow Board members for their commitment to ensuring that the
Penticton and District Community Resources Society continues as an organization of choice, firmly
rooted in our community, and ready to embrace the opportunities that lie ahead.
Heather Cooke
Board President
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A Word from the Executive Director
As I sit down to write this report, I am struck by the reflections of Board President,
Heather Cooke, who so eloquently stated that this was “a year in which we sought to
strengthen our roots...” In establishing firm roots, one must also look at the seeds that
were planted in order to grow those roots. This years’ Annual Report is dedicated to the
memory of Doreen Stevenson, a long standing PDCRS member, and past
President who passed away this year. Doreen was instrumental in planting a seed to
start the Little Triumphs Preschool in 1978. She was a pioneer for inclusion of children
with special needs. Over the last several years, she was always a welcome visitor at our
Annual General Meetings. If Doreen had been with us this year, I am sure she would
have been excited to hear about the changes and service expansion at Little Triumphs.
While the community social services environment continues to be challenging in these tough economic times,
there were many highlights to share and of which we are very proud.


In collaboration with School District #53, we strengthened our roots in the South Okanagan as we
expanded our childcare programs by adding infant/toddler, three to five year, and after school care to the
existing preschool in Oliver.



In partnership with School District #67 and a generous grant from Okanagan Fest-of-Ale, we were able to
expand our youth and family supports.



For the fourth year in a row, we were honoured by the United Way of the Central & South Okanagan at the
Spirit Awards and this year was extra special for us as of one of our young parent participants from the
Hand In Hand Infant Toddler Centre was recognized for her volunteer efforts with the United Way. Her story is inspirational to all who have had the privilege of witnessing her journey to date.



We were pleased to participate on the Leadership Steering Committee of the first Vital Signs report
facilitated by the Community Foundation of the South Okanagan. The report is an excellent snap shot on
the current community well-being of Penticton and provides both a statistical and anecdotal commentary.



In partnership with the British Columbia Association for Community Living (BCACL) we hosted The Road
to Inclusion, a forum for people with developmental disabilities and their families to have their voices heard
regarding their needs for support and services.



Two of our long serving supervisors participated in Leadership 2020, a leadership development program
hosted by the Federation of Community Social Services. It is critical to cherish, nourish and
develop our future sector leaders and our organization has benefited from their participation.

This past year was also significant in that it was an accreditation year. In June of 2011, we were visited by four
international peer surveyors from the Commission on Accreditation of Rehabilitation Facilities (CARF). They
thoroughly examined our policies, procedures and service delivery processes to ensure that we meet the over
2400 standards that apply to our programs. The staff worked exceptionally hard in preparing for their visit and
their efforts were rewarded when we learned of our Three-Year Award, the highest level of recognition granted
by CARF.
I would like to thank the management team for their leadership and the staff and volunteers of the organization
for their ambassadorship. It truly takes good teamwork to accomplish all that we do and their professionalism,
commitment and high standard of care is fundamental to our ‘rootedness’. I would also like to express my
deepest appreciation to the Board of Directors for their stewardship. Their flexibility and nimbleness in the face
of change indeed sends a clear message that the organization is well rooted in the communities it serves and
is poised to respond to emergent needs and opportunities.
Tanya Behardien
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Highlights of the Year
Professional Development Series

From left are Michelle Negreiff, Corinne Valleau, Carrier
Reiter, Tanya Behardien, Diane Benoit, Wendy Kenward
and Rob Lionello.

In September 2011, we hosted our first annual Professional Development Series with Dr. Diane Benoit. With leadership from the Supported Child Development program, Dr. Benoit provided three days
of comprehensive training on Modified Interaction Guidance (MIG) - an intervention program that
focuses on the interactions between the parent and child that help promote parent/child attachment.
Over 150 people, both local and from across the country, attended the very successful workshop.

Penticton Mayor Dan Ashton, with Key Worker, Chris
Lind, signing the proclamation for International FASD
Day on September 9, 2011.
The first FASD Day was celebrated on 9/9/99, which
was chosen so that on the ninth day of the ninth
month of the year, people would remember that
during the nine months of pregnancy, a woman
should not consume alcohol.

Evan Jagger-Isaac, with Wendy Kenward, Supported Child
Development Coordinator, donated “diapers and clothes to help
babies who do not have any.”
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Highlights of the Year

Partnership Award
Community Living BC (CLBC) was
the recipient of the 2010-2011
PDCRS Partnership Award.
Together, we worked through some
difficult challenges and we formally
recognized the support we received
from the staff team. We notice our
participants have better outcomes
when we also have strong
relationships with our partners.

Rob Wicharuk, Quality Services Manager (left), Lisa Bourget, Manager,
Community Development & Lynn Middleton, Director of Regional
Operations accept the award from Tanya Behardien and Board
President, Mark Rutter.

Generous Funding
Tanya Behardien accepts a cheque from Okanagan
Fest-Of-Ale from Directors Ginger Budinski, left,
and Stephen Juch.
Funding was provided for a partnership with School
District #67 for a Youth Worker in the Connect-Ed
Sr. program and a Youth & Family Worker to assist
young people and their families with school
transitions.

Mary McNeil, Minister of Children & Family
Development visited with staff and children in June

2011. She stands in front of the “Strengths Tree” that
was created by a working group of MCFD staff, and
front line workers from many community partners who
have been working together. One of the products was a
Community Charter, which is available to read on our
website at www.pdcrs.com.
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Highlights of the Year

Accreditation Success
A week before the 2011 AGM, we had four Commission on
Accreditation of Rehabilitation Facilities (CARF) surveyors monitoring
our program operations, policy manuals and health & safety
procedures. A few weeks later, CARF confirmed that PDCRS indeed
aspires to excellence and awarded us with our second Three-Year
Accreditation, the highest term available. The full CARF Survey Report
is available on our website.

The Annual Giving Campaign was a success again this year. A

Special Thanks to Jeannie Cavallo from Re/Max and the Elks Club who
donated the funds from their Ukrainian Dinner & Karaoke Night to support
families through the Christmas season.

Also a big Thank You to all staff and community members who supported
our neighbors at Christmas. They chose a star from the Wishing Tree and
purchased specific gifts for family members; or purchased gifts cards or
donated cash. Several local businesses adopted whole families to ensure
something was under the tree for everyone.

United Way Employee Campaign
We blasted past our goal of $5,000 and once again were honoured with
the United Way Community Partner Spirit Award. Vicky Moore, Employee
Campaign Coordinator, and her team continued to organize fun events for
staff to participate in—from pajama day and candy jar contests to silent
auctions and a community barbecue. Staff also attended United Way
fundraising events and volunteered their time to support the campaign.
Funds received from the United Way continue to support the Family
Assistance Program. Through this program, we provided 93 children from
75 families assistance to continue to access childcare so that they could
work, go to school and in some cases, put food on their tables.
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Broadening our Horizons in 2010-2011

...new ways we are Making a Difference

Harm Reduction Program

Regional Advisory Positions

Through a new contract with Interior
Health, PDCRS is in the early stages
of developing a harm reduction
program to provide outreach
services to people who are at risk of
contracting blood borne infections,
such as HIV and Hepatitis C. The
program will also raise community
awareness and access to harm
reduction services in Penticton.

Two new Regional Advisory positions
have been added to the PDCRS roster.
In partnership with OSNS Child
Development Centre, we now host
the Regional Therapies Advisor role
which connects occupational and
speech therapists in the region for
training and networking opportunities.
Similarly, PDCRS is now also hosting
the Infant Development Regional Advisor.

“Syr-Ringe” at the
Downtown Market.

Connect-Ed Sr. and Family Outreach
We have added two part time staff to the school
programs: one works with families referred by
the middle schools and the other is a Youth
Counsellor who supports the Senior Connect
Ed students. Both will be available to support
young people and families over the summer
months.

Our Regional Advisors support, facilitate and communicate the development of partnerships, resource allocation, information sharing, policy development, education and awareness in
the areas of:
 Fetal Alcohol Spectrum Disorder
(FASD)
 Early Childhood Development /
Child & Youth with Special Needs
(ECD/CYSN)
 Supported Child Development
(SCD)
 Infant Development Programs (IDP)
 Therapies

Personal Supports Initiative
This is a new and exciting program, which is separate from, but also complementary to our other
Community Living programs. Based out of The Club, this program provides participants with
individualized support with life skills needed for independent living, structure and consistency in
their adult life, and appropriate connections within their community. Accolades to our new team,
who are the backbone of its (already) many accomplishments!
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Broadening our Horizons in 2010-2011

...new ways we are Making a Difference

Tuc El Nuit
Here we grow again! Tuc El Nuit Preschool has become South
Okanagan Childcare! We now have a continuum of services
for children aged birth to 12 years.
 Full day care for children aged 3 to 5 began in
September 2011


The Infant/Toddler room opened in January 2012



After School Care started up in April 2012

Communities for Kids
We were the successful proponent to host the CFK
Implementation Manager. This position is responsible for
facilitating the planning, implementing and evaluation of
the Communities for Kids Initiative in the South
Okanagan/Similkameen. The Implementation manager’s
mandate is to:


Increase awareness of Early Childhood Development
(ECD)



Facilitate the development of a comprehensive system
of ECD services



Enhance family connections

We are supporting the Family GetTogether, a group of local parents of
children with a variety of disabilities
and/or developmental delays.
This group is run by local families and
the Dragonfly Pond Family Society.
PDCRS supports the group with a
space to meet and a staff member to
facilitate the gatherings.

In collaboration with the Breastfeeding Coalition, PDCRS hosts the
Breastfeeding Café. The group was meeting twice a month here at 330
Ellis Street, however it was so successful, they wanted to meet more often.
We now provide them space on a weekly basis.
New mothers enjoy getting out with their babies, sharing their experiences
and spending quality time with other parents.
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PDCRS Programs and Services
Child Care & Support Services

Supported Child Development Program
In 2011 Supported Child Development (SCD) worked alongside community partners providing early
intervention services, to develop a system of joint referral. A working group was established with
OSNS Child Development Centre (CDC), Infant Development Program (IDP), Child & Youth Mental
Health (CYMH), and Supported Child Development. This process is continually growing as we learn
from each other how we can provide the best possible services for our families.
The SCD Coordinator has been working closely with CYMH Team Leader Deb Hardman to develop
and support the cohort of clinicians who are continuing training with Diane Benoit and by the end of
August we should have two clinicians trained as trainers who will then be able to further train clinicians in our communities. This experience working with the MIG cohort has opened many doors for
us as a community. The clinicians have been very open, honest and supportive of one another –
taking risks and seeking feedback about their practice. These relationships are the foundations for
the other coordinated service delivery work we are currently exploring.

Hand in Hand
The children were busy every day—playing, creating,
learning and growing.
Congratulations to the five young parents who
achieved their Grade 12 diplomas.
The centre also supports young parents attending Okanagan
College, Sprott Shaw Community College and other educational facilities.

The focus for Child Care Resource and Referral (CCRR) this past
year was bringing in new and engaging workshops for care providers.
We developed a three-part Behaviour Series and had great success
with all three workshops. We also contracted one of our Licensed
Family Care Providers, Kathy Howell, who has been in the field for
over 20 years. As a result, she has been doing workshops all over the
Interior Region. We are extremely honored to have such a talented and passionate care provider to
collaborate with when planning our workshops.
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PDCRS Programs and Services
Child Care & Support Services
Little Triumphs Early Childhood Centre
This has been another busy, fun-filled year for both the daycare and the preschool at
Little Triumphs. A highlight was when “Mike the Reptile Guy” paid us a visit and the
staff, children, and families were proud to have raised over $200 toward his cause.
The wonderful, dedicated staff continually evolves the monthly programming and
physical environment. They have established cooperative rotations of resources and
support between the programs with the intent of providing a variety of experienced
approaches. They continue to partake in a variety of professional development
activities and several are working towards the completion of their Early Childhood
Educator training.

After School Program
There have been several new initaitives at the After School Program over
the past year—we have revamped our programming; we are focusing on
more direct and positive interactions with the children and their families;
we have been expanding the education of the staff and working on team
building.

We also continue to work on upgrading the facilities at 470 Edmonton
Avenue. With a grant from the Valley First Community Endowment, we
were able to make some changes to our kitchen to facilitate cooking
activities with program participants. The stove is in a more convenient (and
safer) area, the new island provides much needed work and storage space
and a new dishwasher makes clean up a snap.

Selene Kutan, Executive Director,
First West Foundation (right) and
Lela Grierson from Valley First
share cake cutting duties in the
new kitchen.

The Community Foundation of the South Okanagan again, supported the After School Program—this
year with the purchase of two new (to us) school buses to replace our aging vans. The buses are larger
capacity than the vans which has enabled us to reduce our transportation costs (less drivers and less
trips) as well as wait times for the children.
We have had fun times with sports and art projects encouraging
us to be active and creative in all we do.
OK Builders and Emerald Irrigation once again provided a great
prized for us to raffle off at the Home Show in February. We raised
$1700 this year.
It has been a great year at the Penticton After School Program
and is always lots of fun!
The Power Street Gang enjoys
a trip to Munson Mountain.
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PDCRS Programs and Services
Community Living Services

The Club
Our year was a great one with accomplishments,
participation and attendance in many events throughout the
community. The MS Walk, Tacky Tourist Dance, Soup and
Pie fundraiser, “Halloween in Oliver” were just a few of the
exciting events we shared with others within our community.
The Club was down to a
Skeleton Crew on Halloween
A trip to the
Pumpkin Patch
proved fruitful

Our greatest accomplishment? We support individuals and their families through not only the good
times, but the difficult times as well.
The Club was pleased to host the BC Association for Community Living last April. BCACL was
conducting its Road to Inclusion tour which is a series of community consultation of people with
disabilities, their families, and service providers. The event was well attended by about 30
community members.
Much thanks to the staff at The Club for their dedication and compassion to the program and its
participants. We are also grateful to our agency as well as all the other service providers in the
South Okanagan who are committed to working together to provide the most optimal services
promoting inclusion for all.

Residential Services
We would like to thank the staff for their dedication and compassion in providing home support to our
Community Living Services participants. Two of our residents are senior citizens and are
experiencing health challenges that come with age. Our caring, dedicated staff are working with CLBC
and Health Services for Community Living to provide the best care for them.
Our residential participants are enjoying more community outings since CLBC supported us with the
purchase of a minivan.
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PDCRS Programs and Services
Youth & Family Services
Sexual Abuse Intervention Program
In partnership with the South Okanagan Victim
Assistance Society (SOVAS), a documentary
presentation on the experience of male survivors of
sexual abuse was offered as part of the speaker
series at Okanagan College.
Congratulations to Sonora Venables, our Sexual
Abuse Counsellor, who completed her Masters of
Social Work and is attending specialized training
related to supporting issues of trauma.

Parenting After Separation
We seem to have caught up with the
backlog of registrants since this
course became mandatory. We now
have four facilitators and classes
are offered approximately twice per
month.

School Based Youth Workers
School District #67 has continued funding for the youth work at Princess Margaret AIM and for the
youth work at the program now call Connect-Ed Jr. Connect-Ed Sr. now funds a part time Youth
Worker who supports students with behavioural and social issues to
attend and participate in their education.
Students were involved in ongoing counseling with a focus on anger
management, family conflicts, substance use reduction strategies, and
peer relationships. Of course, activities in arts and crafts (including
building paper rockets and glass etching) were part of the curriculum,
as was use of a grant from Breakfast for Learning to teach students
about meal planning and preparation, shopping and healthy eating.
A part time youth worker has been added to do family outreach with
youth and families who are requesting support and referred by middle
school staff. Both part time workers will continue to meet with youth and
families over the summer to support transitions.

Making Paper Rockets

FASD Key Worker/Parent to Parent
Support Worker

Integrated Family Development
IFD is offered in partnership with the
Okanagan Boys & Girls Clubs. We have
co-facilitated two Connect Parenting
groups this year, and one more staff is
trained to facilitate the groups.

This year Key Worker program staff presented a
Fetal Alcohol Spectrum Disorder (FASD)
information and education session to School
District #67 staff, one aspect of the community
education role of the service.

Referrals for Family Group Conferences
are starting to come in on a regular basis.

The Caregiver Support Group has now been
meeting weekly for over three years with as
many as nine caregivers participating.
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Community Partners

We value our relationships with staff of government ministries and educational
organizations with which we contract as well as the many community organizations with
whom we work to make a difference in our communities.
ARC Programs

Okanagan College

Child & Youth Mental Health

Okanagan Similkameen Neurological Society

City of Penticton

Osoyoos Indian Band

Communitas Supportive Society

PACE

Communities for Kids

Penticton & District Multicultural Society

Community Foundation of the South Okanagan

Penticton & District Society for Community Living

Community Living BC

Penticton Indian Band

Community Living Council

Princeton Childcare Society

Interior Health

SADI

Lower Similkameen Indian Band

School Districts #53 and #67

McNaughton Support

SOLO

Ministry of Attorney General

Soupateria

Ministry of Children & Family Development

South Okanagan Victims Assistance Society

Okanagan Boys & Girls Clubs

United Way of the Central & South Okanagan
Simlkameen

Okanagan Breastfeeding Coalition

Upper Similkameen Indian Band
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Generous Donors & Contributors

We would like to thank the following individuals, groups and organizations for your support.
Together, we truly make a difference!

Anonymous

Okanagan Fest-Of-Ale

Breakfast for Learning

PDCRS Board of Directors

Children’s Aid—Stay in School Fund

PDCRS Staff

Communities for Kids

Penticton Elks Club

Community Foundation of the South Okanagan

South Okanagan Boundary Labour Council

Emerald Irrigation

Success by Six

J. Louwe

Toys for Tots to Teens

Kootenay Kids Child Care Resource & Referral

United Way of the South Okanagan
Similkameen

Loblaws Inc.

V. Madson

MacDonald Builders

W.M. Kenward

OK Builders

Wright’s Beach Camp

Okanagan Auctions
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Our Board of Directors

The Management and staff at PDCRS would like to thank our volunteer Board of
Directors for their leadership, support and encouragement.
Our Board of Directors are:
Executive
Heather Cooke, President
Mark Rutter, President
Terry Rolston, Treasurer
Anne Cossentine, Secretary

Our Mission:

Directors
Lise Ecclestone
Kathyrn Lundman
John Mott
Sheilagh Seaton
Dave Stigant, Past President

PDCRS strengthens the community by helping
people to achieve their maximum potential through
the provision of quality supports and services that
meet identified needs.

Our Goals

PDCRS

Public Service

Contribution

PDCRS seeks to provide a broad range of
services addressing the diverse needs of the
community through programs, information
and support systems and person-centred,
strength-based services

In all its activities PDCRS works to make a
difference—to increase opportunities for and
to enhance the ability of individuals and
groups to participate fully in the community.

Advocacy

Excellence

PDCRS undertakes to provide a voice for
disadvantaged persons in order to influence
community attitudes and public policies to assert the recognition and rights of the persons
and groups it seeks to benefit and serve.

Along with delivering practical services,
PDCRS undertakes to stimulate and contribute to learning, innovation, and development
of current best practice in its fields of work.

15

Making a Difference Since 1966

Financial Information

Statement of Operations
Revenue
Expenses
Direct Programming
Facilities
Fundraising, Promotion & Administration

$5,809,063
4,511,001
376,648
955,534

Surplus (deficit) for the year ending March 31, 2012

($34,120)

Revenue by Source
3.3%
11.2%

25.6%
19.8%

BC Transit
CLBC
MCFD

SD 67
Interior Health

Revenue by Program Area

Fees

0.3%
2.5%

Donations/Other

37.4%

2.3%

0.4%

3.5%

CCSS

12.8%

CLS

Where the Financial Support Goes

47.8%

YFS
FAS/ECD

33.2%

16.4%

CFK/HRM
HDT

6.4%

77.2%

Direct Programming
PDCRS

Facilities

Fundraising, Promotion & Admin
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