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Flying Dragons
Start where you are. Use what you have. Do what you can.
Arthur Ashe
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A Word from the Board of Directors

Last year, I described 2011-2012 as the year in which Penticton and District
Community Resources Society sought to shore up its community roots in
anticipation of forging new relationships and opportunities.
Over the course of 2012-2013, our dedicated front-line, administrative, and
managerial staff, our Executive Director, and our Board of Directors, have worked
hard to capitalize on these shored-up roots. Of significant accomplishment is the
Society’s partnering with the United Way and the South Okanagan Seniors Wellness Society to launch the Better at Home program, a suite of services designed to
support older adults to remain in their own home. We were honoured to be chosen
by the community as the lead agency for the program – a recognition that reaffirmed the Society’s roots within the South Okanagan/Similkameen.
Given our firmly-planted roots, 2012-2013 was also a year in which we sought to
look forward – to determine how best to meet the needs of our community within the ever-changing
(and challenging) context of the social services sector. Under the capable guidance of consultant
Barbara Grantham, the Board of Directors and management staff met to determine the Society’s key
priorities and direction for the next few years. The resultant Strategic Plan (available at
www.pdcrs.com) highlights our fervent commitment to being an organization of choice within the
South Okanagan/Similkameen and clearly maps out the process by which this can be achieved.

This year we again say goodbye to two of our board members – Mark Rutter and Lise Ecclestone.
Mark, who has diligently Skyped into our board meetings from Down Under, will be remaining in
Australia for the foreseeable future and so is resigning from the board. Lise, on the other hand, has
reached the end of her eight-year term on the board. We will miss their presence at the Board table,
particularly Mark’s humour and Lise’s passion for social justice.
In drawing to a close, I would like to thank the staff, Tanya, and my fellow Board members for helping to sustain the Society as a key partner in the delivery of social services within the South Okanagan/Similkameen. As we look ahead to yet another year, the Society’s roots are deeper and the road
ahead is that much clearer.

Heather Cooke
Board President
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A Word from the Executive Director
The year 2012-2013 brought many new and exciting opportunities for the Society. While the environment
in which we operate continues to be challenging, together with our partners, we embarked on several
new initiatives.


With funding from Success By 6/United Way and in partnership with
School Districts #53 and #67 we opened two community “hubs”. The
“hubs” became a one stop shop for parents to gain access to resources,
connect with other parents around relevant topics, and to get support
when you didn’t know where to go.



In September we launched the PDCRS Counselling Services to create
another option for individuals, couples and families to access. Through
the Counselling Services, we also took on a contract with Portage,
Keremeos to provide some specific group work in Dialectical Behaviour
Therapy for youth.



Our experience and presence in Harm Reduction continued to grow this
year and the services grew along with it. In October we expanded Harm
Reduction Services to
include the communities of Oliver and Osoyoos.



In partnership with the South Okanagan Senior’s Wellness Society, we submitted a proposal to
provide Better At Home, a program that provides non-medical supports to seniors to assist them to
remain in their own homes for longer.



We also walked further down the road with fund development over the course of last year. We had a
very successful event hosted by the Lake Breeze Winery in July and we are deeply grateful to them
for helping us “launch”.



Our United Way employee campaign was also a huge success and we were recognized again at the
Spirit Awards for our efforts. I want to take this opportunity to thank outgoing champion Vicky Moore
who served as the leader of our employee campaign for the last five years. Vicky raised the bar every
year for us and this year we reached new heights.

Most of all, I will remember this year for the year in which we paused to look at the road ahead. So often
in our lives we are scrambling to keep up with what is right in front of us. This year, the Board and the
leadership team of the Society took the time to vision where we are called to be by the communities that
we serve and undertook the development of a new strategic plan. With assistance from our colleague
Barbara Grantham, we feel like we have a clear map forward. A “place mat” version of the strategic plan
is shown on the following page.

In closing, I would like to thank the Board of Directors for their time, talents and resources. You are truly
great supports for me and this organization and the communities we serve are so well taken care of by
you. I’d also like to thank the Leadership Team whose commitment to delivering quality services in the
South Okanagan/Similkameen is unwavering. Your leadership is strongly felt throughout the region. Most
importantly, I’d like to thank our team of employees who are on the front line delivering a range of
supports to individuals, and families. You are wonderful ambassadors of the work we do and I know that
the lives of the people we serve are better because you are there.
Tanya Behardien
Executive Director
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Strategic Direction #4
We are an organization in control of our
destiny: We are self-sustaining and have a
long-term financial plan.

Strategic Direction #3
We are a visible, accessible organization:
Our people and our story enable us to
play a leadership role in making the
region a better place to live.

Strategic Direction #2
We are a people-centred organization:
We use the time, talent and resources of
our citizens to bring about an excellent
organization that has community impact.

Strategic Direction #1
We are a community impact organization:
We facilitate conversations, engagement
and partnerships, and deliver excellent
services that have a measurable impact
on the quality of life in our region.

Objectives:
4.1 Have a sustainable financial model that allows us to take risks, learn, grow and improve
4.2 Our organizational structure is current and relevant
4.3 Conduct in-house research and development
4.4 Provide post-secondary training in partnership with an accredited post-secondary
institution

Objectives:
3.1 Be instantly recognizable and highly visible within the larger community
3.2 Have a fund development plan that offers social investment opportunities (money, time,
expertise) and raises the profile of the society

Objectives:
2.1 Be a learning organization
2.2 Invite community engagement and involve citizens in using their talents, time and
resources for community benefit
2.3 Be an employer of choice
2.4 Be the Board of choice

Objectives:
1.1 The community understands our scope of service (what we do and where we do it)
1.2 Develop awareness of, influence and collaborate with local and provincial governments
1.3 Create strategic partnerships to develop services throughout the region
1.4 Measure and report on how our services impact the quality of life in the region

OUR VISION: A strong community with opportunities for all.

OUR MISSION: PDCRS strengthens the community by helping people to achieve their maximum
potential through the provision of quality supports and services that meet identified needs.

Highlights of the Year

Raising the Bar on Fundraising
The Big Holiday Give
For ten years, PDCRS has been giving families a bit of a hand up to help make their Christmas
holidays just a little more special. Re-dubbed the “Big Holiday Give”, we really did go BIG! Our
heartfelt thanks to our corporate sponsors, Rona Penticton, Penticton Toyota, and Murray’s Pizza
and the over 200 businesses and individuals who adopted families, donated cash or gift cards or
came in to choose a star from the Wishing Tree. Special thanks also go to Toys for Tots & Teens
who provided a ton of toys to wrap and, once again,
Jeannie Cavallo and the Elks Club for the Ukrainian
dinner and raffle that added $1,500 to the coffers. This
year, we raised $10,000 in cash, $30,000 in gifts
The Wishing Tree and granted hundreds of wishes and provided a
very Merry Christmas indeed.
PDCRS Staff members Corinne Valleau and Allie Paproski went beyond
the call of duty to plan and organize, seek donations, collect, sort and
wrap gifts, and ensure the cheer was delivered to 85 families (over 300
individuals, most under the age of 13) in ten communities throughout
Penticton and the South Okanagan/Similkameen—more than double the
number of families we supported in 2011. Of those, 30 families were fully
sponsored by local businesses, families and individuals.

Penticton Toyota dropped off some gifts.
From left is Dawn McMichael, Cheryl Hills
(PDCRS), Corinne Valleau (PDCRS), Tony
Whiles and Larry Pidperyhora.

Thank You All!

Craig Cunningham (PDCRS)
holds a cool gift from Andrea
Kemp (Kemp Harvey Group)
and her fabulous mother.

With Allie Paproski (PDCRS)
are Dawn Lennie (The Bench),
Donna Halladay and a wee
Santa’s Helper.
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Big Give Corporate Partners
Back row from left: Tova Tambour (Penticton Herald), Karen Grieg (PDCRS), Tanya Behardien (PDCRS),
Dawn McMichael (Toyota), Lindsay Wong (NBWA), Susie Tomicic (Toys for Tots & Teens), Kathy Malone
(NBWA), Launa Maundrell (NBWA). In front: Jacqueline Phillips (Rona), Donna Peterson (Rona), Josh
Roberts (Murray’s Pizza), Corinne Valleau (PDCRS), Allie Paproski (PDCRS) and Chad Mielke (Rona).
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Highlights of the Year

Raising the Bar on Fundraising
Family Assistance Program
The Family Assistance Program was conceived by our Board of Directors about four years ago to help struggling
families to continue to work or go to school with the comfort of knowing their children are well cared for. This year
we helped 90 families with 100 children.
This year, in addition to our support from the United Way, we tried some fun and exciting events with Lake
Breeze Wine Farm and the Naramata Bench Winery Association. Thanks to their efforts, we were able to help
20% more families than last year.

Lake Breeze Wine Farm hosted an event featuring Jim Cuddy and Greg Keelor from the band Blue
Rodeo.
PDCRS provided the service for the night. It was a fantastic event and the Family Assistance Program
benefited to the tune of $17,000.
Our deepest thanks to Lake Breeze proprietors Drew and Barbara McIntyre, as well as General
Manager, Launa Maundrell for supporting PDCRS with this wonderful event.

In early December, the Naramata Bench Winery
Association, through the United Way, held an open
house. Ten percent of sales that weekend went to
the Family Assistance Program.
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Highlights of the Year
Awards & Presentations

John Mott and Tanya Behardien presented the Partnership
Award to Haley Flynt, a Home Share provider. Haley is the
epitome of PDCRS’s values—her participant is at the heart of
everything she does and the decisions she makes.
We also gave thanks with bouquets of cookies to OSNS and
Jeannie Cavallo as a token of our thanks for their collaboration and support. OSNS has been a partner and supporter
of PDCRS on a number of occasions including the Joint Referral group and provision of the Regional Therapies Advisor. Jeannie
Cavallo helped save our Holiday Give by organizing to support additional families who
needed some help at the last
minute.

Through grants provided by the
Scotia Stay in School Fund,
Board Member Kate Lundman
presents bursaries to 2012 Pen
High Grad, Shayla Soules (left)
and Princess Margaret Grad,
Braeden Lamberti (below).
We said goodbye to board
members, Sheilagh Seaton and
John Mott (above with Tanya
Behardien).
We welcomed three new Board
members; Paul Makosz,
Jeannie Cavallo and Bob Braun.

Community Recognition
Jacqueline Farebrother was the award recipient in the Non Profit/Public Sector
category at the SOWINS Women Front & Centre Gala in March.
Jacqueline, who will be celebrating 25 years with PDCRS this fall, was
recognized for her passion and dedication to the children and families she
works with. Several PDCRS staff celebrated at the gala alongside Jacqueline
and her family.
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Broadening our Horizons

...new ways we are Making a Difference
Counselling Services
In the spring of 2012, we launched the PDCRS Counselling Services. This new fee for service
program has four registered counsellors and offers individual, couples, and family therapy. We
also provide mediation, group facilitation services as well as individual, business and not for
profit leadership coaching.
We spent the first half of the year developing our systems and protocols and creating a warm
and welcoming space for our clients. We’ve seen steady growth over the past few months.
We have forged a strong partnership with Portage, a residential rehabilitation program for
adolescents in Keremeos. Visit our website at www.pdcrscounselling.com.

Community Hubs

Rob Zoppi,
Queen’s Park
Principal at
the Hub
opening in
November.

ferrals.

In Partnership with Success by Six and School Districts 67 and 53, PDCRS hosts two
Community Hubs—in Penticton at Queen’s Park Elementary School and in Oliver at the
Oliver Elementary School. The Hubs were developed to provide a “one-stop shop” for
families struggling with literacy, emotional, physical or other barriers and to
promote increased awareness and accessibility to services that support early
childhood development for all families, regardless of vulnerability. Families
can drop into the Hub to ask questions about available services or resources.
The Hubs will continue to evolve as we discover the needs of the community.
Between November and April, the Penticton Hub served over 100 families,
started several support groups and a weekly Dad’s Strong Start. In Oliver,
service providers such as health nurses, Child Care Resource & Referral and
Leah Spanier,
the South Okanagan Immigrant Society use the Hub for networking and reFacilitator

Better at Home Penticton
After some in-depth community development work, Penticton was selected as a
new Better at Home site. Community stakeholders who took part in the forums,
identified PDCRS as their top choice to host the program, along with the South
Okanagan Seniors Wellness Society. So we forged a partnership and together
have been working diligently to get volunteers and systems in place to provide non-medical
services that will help seniors stay in their homes longer. Services include: transportation,
grocery shopping, light housekeeping, yard work and friendly visits. Our service area includes
Penticton, Naramata, West Bench and Red Wing. The program is funded by the Government of
BC and is administered by the United Way of the Lower Mainland.
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In the Community

Collaborating on Inclusion
PDCRS was pleased to co-host the
2012 BCACL Conference in May
with Penticton & District Society for
Community Living (PDSCL).
The colourful decorations were
handcrafted by participants from the
Club. The speakers, workshops and
networking along with music,
dancing, food and fun made for a
fantastic time for all.

Sara Combs (volunteer)
and Melanie Gale
(PDCRS) at the
Gathering Our Voices
Aboriginal Youth
Conference.

Marsha Lacroix, Allie Paproski
and Melanie Gale at the
Healthy Living Fair.

Penticton Harm Reduction Peer Volunteers, PDCRS,
Interior Health and the Downtown Penticton
Association hosted a Soupapalooza in January.
Folks were invited to come by the Soupateria to meet
service providers, and learn about health, safety and
available services, and to make their mark on the
community canvas.
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In the Community

Flying Dragons
Dragon boating is all about teamwork. If the team is
not working together, the boat doesn’t go anywhere.
Thanks to the team consisting of HSBC Bank
Canada (donated $2,500), GO Rowing & Paddling
Association (Don Mulhall, coach), PDCRS and over
20 volunteers, this group of youth and adults with
developmental disabilities, some of whom had never
been in the water, had an experience they’ll never
forget.
The team of 21 paddlers trained twice a week for
several months to prepare for their participation in the
Penticton Dragon Boat Festival held on Skaha Lake
in September.

From left: Don Mulhall, Christine White
(HSBC), Tanya Behardien and Sharon
Mollen (HSBC) with paddlers Tiffany
Bjorndal and Katie Bowling.

Tyler Zanatta, Flying Dragons team member, likes
getting exercise and being out on the water. He says,
"I feel like I want to fish or jump in the water and swim
when I'm out there, it’s a wonderful feeling."
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PDCRS Programs and Services
Child Care & Support Services

Supported Child Development
New to the program is our Community Consultant, who along with being responsible for the
initial referrals and determining the level of support each child requires, also works with childcare
centre staff to help establish changes in the environment, program or other areas in order to
support a child while he is waiting for service.
Supported Child Development continues to be a part of the Community Joint Referral system in
which several organizations involved with special needs children work together to determine how
best to serve the children and families.

Childcare Programs
The childcare programs in both Penticton and the
South continue to grow, evolve and expand!
In Penticton, we have reorganized the childcare
programs—Hand in Hand, Little Triumphs and the
After School Program into the Penticton Childcare
Continuum. With the Continuum, we`ve streamlined our staffing, processes and resources, We
now have a system of care for children birth to 12
years old.
“Under the Umbrella”. Lake Breeze Winery felt
it fitting for PDCRS to have this hand painted
umbrella that was on display at the winery
during the Reimagine Festival.

We have also combined our childcare programs in
Oliver and Osoyoos, which we now call South Okanagan Childcare. The needs of the community have
allowed us to expand—we are now providing care for infants to age 12 in Oliver and have plans for a
centre in Oliver Secondary School when it opens in September.
Visit our new website at www.childcareprograms.ca.

CCRR provided over 200 families with child care referrals and
resources. We supported 14 Registered License Not Required
family care providers, 31 licensed family care providers and 16
group childcare centres. CCRR hosted its 4th Annual Rejuvenate
event, with a speaker from Hoodoo Adventures. We had 50
participants attend a dynamic and interactive workshop facilitated by Jeff Willis, founder of Creative Toolbox from Vancouver.
Visit our website at www.pentictonccrr.com
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PDCRS Programs and Services
Community Living Services
Paper Shuffle
We have made an exciting new alliance with Progressive Waste
Solutions and as a result, we are seeing larger returns on our paper
product sales and lower costs for shipping. We look forward to exploring
more opportunities with Progressive Waste Services in the coming
months.
We have a Website! Many people had
their hands on this project and it looks
great!
Visit: www.pentictonpapershuffle.com.
Attendance has increased to 29 program
participants on a full or part-time basis.
We welcome participants’ ideas and suggestions for activities they would like to
see in the program. Participants often express their appreciation for the benefits
and
opportunities the program offers. They
enjoy weekly skating and swimming and attend numerous activities within
the community.

As always, participants and staff enjoyed celebrating together the many
individual and group occasions, anniversaries, achievements, milestones,
seasons and festive events throughout the year.

The Club
This year the Club has been planning for change to
meet the needs of the young adults and youth
coming into the program. We held a series of
community forums to gather input from stakeholders to determine the types of services people
want, keeping in mind each person’s choices and
life plan. We came away with new ideas that
include employment and community inclusion
options. It’s a time for growth, opportunity and
excitement here at the Club. Stay tuned.
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John Kanz (right) and his brother Frank,
celebrate John’s 72nd birthday. John has
been with PDCRS Residential Services for
23 years!
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PDCRS Programs and Services
Youth & Family Services

School Based Youth Workers
Along with receiving regular nutritious meals and snacks, our students also
had opportunities to participate in baking for the program.
Some AIM students attended Spotlight Sessions on hairdressing and
emergency services. Others prepared for work experience placements, or
visited the WORKBC site as part of their job search. Several students are
working part time in addition to completing coursework.

Integrated Family Development
Program staff will be facilitating Family Group
Conference referrals from social workers in the South
Okanagan. The conferences bring extended
family members together to plan for children who have
become involved with MCFD. The intent is that the
extended family can work together to support children
to remain in the care of family members.
Staff are participating in training to respond to
trauma. It is now widely recognized that child and family
problems are often the result of unresolved trauma, and
as a society we are learning to respond in more
effective ways.
PDCRS is also sponsoring related training to
participants who are learning how the young child’s
brain development might be affected by chaotic or
neglectful environments, and strategies to help support
brain development.
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FASD Key Worker
The FASD Key Worker presented basic
FASD information to grade 11 and 12
students with an emphasis on
prevention.
The Penticton Indian Band also invited
the FASD Key Worker to present basic
FASD information to Band Elders.
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Acknowledgements

We value our relationships with staff of government ministries and educational
organizations with which we contract as well as the many community organizations with
whom we work to make a difference in our communities.
The following organizations provided grants over the past year that have enabled us to offer
more services and activities to our participants:

Community Foundation of the South Okanagan Similkameen
 $11,000 for the purchase of two buses for the Penticton
Childcare Continuum
 We have an established endowment fund that helps to
contribute to the Family Assistance program

United Way of the South Okanagan Similkameen
 $15,000 for the Family Assistance Program
 Also joined together on some fundraising activities
outside the annual campaign

Breakfast for Learning
 Supports schools and school based programs to provide
nutrition to students and participants. For several years,
BFL has been supporting Hand in Hand with grants to
provide nutritious meals and snacks to the children and the young parents attending the
program.

First West Foundation
 $6,500 for nutrition programs for the Penticton
Childcare Continuum to provide cooking and
nutrition lessons as well as meals for at risk children.
This is the second year running that the First West
Foundation has supported the childcare programs
with funding.
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Our Board of Directors

The Management and staff at PDCRS would like to thank our volunteer Board of
Directors for their leadership, support and encouragement.
Our 2012-2013 Board of Directors:
Executive
Heather Cooke, President
Lise Ecclestone, Vice President
Terry Rolston, Treasurer
Anne Cossentine, Secretary

Our Mission:

Directors
Mark Rutter, Past President
Kathyrn Lundman
Dave Stigant
Paul Makosz
Bob Braun
Jeannie Cavallo

PDCRS strengthens the community by helping
people to achieve their maximum potential through
the provision of quality supports and services that
meet identified needs.

Our Goals
Public Service

Contribution

PDCRS seeks to provide a broad range of
services addressing the diverse needs of the
community through programs, information
and support systems and person-centred,
strength-based services

In all its activities PDCRS works to make a
difference—to increase opportunities for and
to enhance the ability of individuals and
groups to participate fully in the community.

Advocacy

Excellence

PDCRS undertakes to provide a voice for
disadvantaged persons in order to influence
community attitudes and public policies to
assert the recognition and rights of the
persons and groups it seeks to benefit and
serve.

Along with delivering practical services,
PDCRS undertakes to stimulate and
contribute to learning, innovation, and
development of current best practice in its
fields of work.
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Financial Information

Statement of Operations
March 31, 2013

Revenue
Expenses
Direct Programming
Facilities
Fundraising, Promotion & Administration
Surplus (deficit) for the year ending March 31, 2013
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6,096,152
4,802,250
327,638
980,388
($14,124)
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