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A Word from the Board of Directors

W

hat a year this has been since our last AGM! Back then we called for
collaboration. Let’s look at the results from just three of our many
partnering projects.

We worked closely with Okanagan College in securing funding for a new on-site
childcare facility. This should be a big help to young parents trying to learn much
needed employable skills without having to worry about who is looking after their
toddlers.
The South Okanagan community also has a marked lack of affordable housing. At
first we doubted our capacity to submit a competitive proposal for the new BC
affordable housing project on Brunswick Street. Along came non-profit Catalyst
Community Developments looking for a reliable, local non-profit partner. They heard good things about us
and asked to meet. We
listened to each other, liked what we saw and heard, worked hard together on a bid and were successful
in our efforts. A couple of years from now many families, couples and individuals will be living in brand new
housing at a rent they can afford.
And what about the third project, the one that got away? “Vital” is a much used term. In fact it means
necessary to sustain life. From the Youth Engagement Strategy project we learned how vital, literally vital,
this project can be for troubled teens and young adults in our community. Although we missed out by a
hair’s breadth on winning the youth centre for Penticton, I think this was our finest collaboration as a society and a non-profit community. PDCRS took the lead and worked flat out with the Community Foundation
and twenty partner agencies to submit a compelling and heartfelt proposal. Because of our partners’ unanimous commitment to this project, our proven ability to work together and a need that will not let us rest, I
have confidence the Youth Centre will become a reality.
PDCRS will have its 50th anniversary this year and, in the midst of celebrating our past, our board is taking
the opportunity to look into the future. It is our task to identify needs emerging in the community and work
with management to ensure the organization will be there, fit and ready to meet those needs when the time
comes. This means we need to learn from those who are already on the front line. This past year we have
learned a lot, not only from Tanya’s excellent ED reports but from presentations by Team Leaders Laura
Hotson, Wendy Kenward and Corinne Valleau, who brought us closer to understanding the challenges of
our participants. Our new website has greatly improved our access to important information. We have held
retreats, reformed our committee structure and are exploring new avenues to reach and interact with our
members, staff and the community.

This year we will be saying many thanks to Kate Lundman and Derek Badger for their generous insights
and contributions as they leave the board and we will be introducing new very capable nominees to the
members. One board asset new directors rapidly come to appreciate, as our retirees would agree, is the
exceptional level of trust and confidence the board has in our Executive Director Tanya. She epitomizes
the spirit of collaboration and through her the board is constantly learning what an exceptional staff team is
alive and well in PDCRS.
Thank you to the staff for all your efforts.
Paul Makosz
Board President
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A Word from the Executive Director

W

hen I look back on the year 2015-2016, I am filled with a tremendous sense
of pride for the society’s accomplishments. A strong source of this pride is
linked to our partnerships new and old. Partnerships continue to be at the
heart of most things that we do and I am convinced that together we can offer so
much more to the communities we serve.
When I came to PDCRS almost eight years ago, the board was interested in becoming involved in affordable housing and over those eight years there were few, if any,
opportunities to enter into this arena. Fast forward to the past year, and the City of
Penticton, in partnership with BC Housing, began searching for partners to provide
affordable housing for families. We partnered with Catalyst Community Development
Society and were very pleased to hear from the Province that our bid was successful.
There will be a great deal of work ahead in the coming year towards building affordable family housing and we
are looking forward to working with our partners to make this happen.
After almost four years of discussions with Okanagan College, we will have the opportunity to build a campus
early learning and childcare centre to serve students and staff. Through the Ministry of Children and Family
Development Major Capital Grants program, and in partnership with PDCRS, the college was successful in
securing a $500,000 contribution from the Province towards the centre. We are excited about our collaboration
and work has begun to launch the new centre in September 2017.
In addition to serving as partners in projects such as the ones listed above, we also had the opportunity to
lead an important project for young people in the past year. The YES Project’s Collaborative Partners Table,
hosted by the Community Foundation of the South Okanagan Similkameen, requested us to lead the charge
to secure funding for a youth centre with funding available through the BC Integrated Youth Services Initiative.
Once we submitted our “expression of interest” (along with a letter signed by 400 youth), we were thrilled
when we learned that we were selected to be one of three communities to move forward to a convening submission phase. We knew we were against some very tough competition from other great organizations leading
the charge in their communities of Kamloops and Kelowna. While we were not chosen for the youth health
centre, this process was one in which I will look back on for a long time with a deep sense of satisfaction. Not
only was our submission one of the finest collaborations that I’ve ever been a part of, but the youth that informed our submission eloquently spoke their truth about what they and their peers need. We were truly inspired by their passion, commitment and wisdom and we remain committed to continue working with our partners to make the youth centre a reality.
All of these new endeavours took a great deal of time and commitment and I am especially thankful to our
leadership team for taking good care of our programs and services and most importantly to the dedicated staff
teams who work tirelessly to serve children, families and adults in our communities. As we look to the year
ahead we will be saying a fond farewell to one of our members of our senior leadership team. Carol Zumpano
has announced she will retire in November and after almost 40 years with the society she will leave some
large shoes to fill. Not only will we miss her steadfast and tenacious reminders of people’s capacity to learn
and grow, we will also miss her connection to the society’s history. We wish her good health and much happiness and hope and know that she will always be a great friend of PDCRS.
In closing, I would like to thank the board of directors for their community leadership and support over the past
year. They have worked incredibly hard on their own board development to ensure that the society remains
strong in the delivery of vital community social services in the region.
Tanya Behardien
Executive Director
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Who We Are
What We are About
Our Board of Directors
The management and staff at PDCRS would like to thank our volunteer Board of Directors
for their leadership, support and encouragement.
Our 2015-2016 Board of Directors:
Executive
Paul Makosz, President
Lesley Dyck, Vice President
David Bushby, Treasurer
Anne Cossentine, Secretary
Heather Cooke, Past President

Directors
Kathyrn Lundman
Derek Badger
Tarik Sayeed
Mike Tattersall

Our Mission
PDCRS strengthens the community by helping people to achieve
their maximum potential through the provision of quality supports
and services that meet identified needs.

Our Vision
A strong community with opportunities for all.

Our Values
Accountability

Accessibility

PDCRS seeks to reflect the community in its staff
and Board, and to be proactive in reporting to and
receiving feedback on its work.

PDCRS seeks to be inclusive in its approach and
to ensure that its services are offered in a setting
and manner that makes them as accessible as
possible for those who need them most.

Respect

Integrity

PDCRS seeks to act in a manner that recognizes,
affirms and promotes the individual dignity,
autonomy, capacity and responsibility of those we
serve, and of our mutual interest in seeking to
achieve excellence and the common good.

PDCRS seeks to act with professionalism, to be
intentional in undertaking projects that directly
relate to the Mission, to work in a manner that
reflects best practices in relation to both service
and ethical standards.

Collaboration
PDCRS seeks to work in partnership with its participants and to engage in a collegial manner with a
creative network of individuals, community organizations and public institutions that are democratic,
dedicated to service, and oriented to achieving real and sustainable solutions.
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Programs and Services
Seniors Services
Our Seniors Services team, comprised of PDCRS and
South Okanagan Seniors Wellness staff, works closely
together to provide a variety of programs that allow seniors
to connect, engage and participate in activities of their
choosing. Better at Home provides non medical supports
to keep seniors in their homes; Out & About gets people
out to enjoy a myriad of community activities and Cooking
Up Connections brings seniors together to learn about
healthy cooking, share a meal and make
new friends.

Youth Engagement
The Penticton YES youth have been busy
this past year. With the sponsorship of the
Child and Youth Mental Health and
Substance Use Collaborative Committee,
a partnership with Doctors of BC and the
Ministry of Health, the SOS Lets Talk
Community Directory (via www.pdcrs.com)
was launched. Youth, pictured left, created
a video that was shown in the local Landmark Cinemas during mental health week.
You can view the video at: https://
www.youtube.com/watch?v=w0f-KY6U0fs.
The youth, along with 20 or so community
partners and PDCRS as the lead, were
actively involved in submitting a proposal
to bring a youth centre to Penticton. While
we were not successful with the bid, all of
the partners remain committed to bringing
this to fruition and are continuing to work
on ways to do so.
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Programs and Services
Residential Services Expanded
In summer 2015, PDCRS purchased a second
fourplex to accommodate our growing residential
services. Along with the need for homes for our
Community Living participants, we also started a
specialized residential service for children & youth
with special needs. This new program, up and
running in September 2015, has a combined fully
staffed residential component as well as a home
parent model. We are currently supporting two
youth with special needs in this program.

Drive through Restaurant and Pirate Ship
at Edmonton Avenue Centre
The Nqsilt Early Years Centre, built in partnership with the
Upper and Lower Similkameen and Osoyoos Indian Bands is going
well. The Provincial Office of the Early Years visited in the summer and
were impressed with what we’ve accomplished with the partnership.
The Human Early Learning Partnership (HELP) conducted the first
evaluation of all of EYCs in the province—one of their findings was that
relationship building is key to success, but takes time. Their findings also support or position in the
work we are doing collaboratively with our early childhood network of agencies. We were also asked
to share our experience and learnings at the Provincial Early Years Conference held in May 2016.
School District 67 was successful in their bid to bring an Early Years Centre to Penticton with support
from PDCRS and Communities for Kids. This will allow us to continue our early years hub concept
which originally began from a grant form Success by 6, then a three-year grant from the Vancouver
Foundation.
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Highlights

Partners in Community
PDCRS is supported in many ways by many
organizations and groups through collaboration on
new initiatives, long standing relationships and
corporate sponsors.

The City of Penticton has provided support with facility
leases for the Edmonton Avenue After School Centre
(40 years) and Little Triumphs Childcare Centre for
over 25 years, along with partnerships in handyDART
and they are a longstanding Paper Shuffle customer.
Accepting the 2015 PDCRS Partnership Award with
Tanya are Mitch Moroziuk, Director of Operations (left)
and Mayor Andrew Jakubeit.

Lake Breeze Winery
Supporting PDCRS
For the past several years, Lake Breeze
Winery have been supporting PDCRS through
some very generous donations. A cheque for
$10,000 was presented to us at their summer
event held at the winery in July 2015. A
second donation of $10,000 arrived via the
United Way of Calgary in February.
The funds have been directed to programs for
children and youth.
Picture from left are Barbara MacIntyre
(owner), Tanya Behardien, Drew MacIntyre
(owner) and Garron Elmes, winemaker.
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Highlights

Customer Appreciation
Penticton Paper Shuffle’s appreciation plaques are given to businesses who are
longstanding customers and who have been consistent in their support of our paper recycling and
shredding business.
Presenting the plaques are: Shred Eze employee, Mike Dosen (red shirt) with Sun FM staff; Louis
Abedrabo (above centre) with Cookson Idealease staff and Tara Schyrbiak of Inclusion Services with
Moduline Manufactured Homes staff, Tom Snyder (left) and Walter Fortina (right). Moduline has been a
valued Paper Shuffle customer for over 20 years.

Superintendent’s Award
PDCRS was honoured receive the 2016
BC School Superintendent’s Association
Award. We have been working with School
District 67 for over 20 years with Hand in
Hand Infant Toddler Centre, AIM and
ConnectED, and, more recently, clinical
supervision for school counsellors, counselling youth, family outreach and more. Past
recipients include the Sarah McLachlan
School of Music and the Vancouver Police
Department.
Pictured with Tanya accepting the award are
Wendy Hyer, Superintendent SD 67 (left),
Todd Manual, Director of Instruction, Student
Services and Don MacIntyre, Director of
Instruction, Curriculum.
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Highlights

Kaylee’s Hero Fund
With an initial donation of close to
$25,000, raised through a variety of
events , the Kaylee’s Hero Fund is
off to a great start. The fund, in
honour of Kaylee Kozari-Bowland,
who died from a rare form of cancer
last year, will be administered by
PDCRS. Their mission is to team
up with the community to support
local children with cancer and their
families. For more information, visit
www.kayleesherofund.ca
Pictured from left are: Tammy
Kozari, Tanya Behardien and Jen
Levesque.

United Way CSO staff (in
red) delivered 10 car seats
for PDCRS to distribute to
families as part of the Child
Safety Initiative in partnership with the KGH Foundation. Costco provided the
car seats and Budget Car
and Truck Rentals provided
the delivery vehicle.

BC Interior RV Society
presents a cheque for $1,800
to PDCRS for providing and
coordinating volunteers to
direct traffic at the RV Show.
PDCRS 2015—2016 Annual Report

At the request of
CARF Canada,
PDCRS hosted two
agencies from
Singapore to share
our knowledge of
the accreditation
process. Both of
the organizations
are multi service
organizations and
one of them
provides some child
development services, so we arranged a tour of OSNS, which they
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Highlights
Employee Service
PDCRS acknowledges staff for their long term service twice a
year—at the AGM and at our Annual Christmas Party. Last year,
several staff members received recognition for 5, 10, 15, and 25
years of service.
5 Years:
Wes Boehlke
Tracey Brown
Susan Henrik
Craig Loepky
Grant Stone

10 Years
John Laverdure
Diane Matovich
Diana Nicholson
Alicia Selock

15 Years
Rainer Persicke
Shawn Ronnmark

25 Years: Peter D’Aoust (pictured with Tanya)

Holiday Give
Another successful Holiday Give! Through the generosity of our community—
individuals, groups and sponsors, over 100 individuals and families received
personal gifts for Christmas.

Special thanks to: Rona and City Centre Fitness for hosting Wishing Trees;
Loco Landing for hosting the toy donation breakfast
and providing all the toys; corporate sponsors
Penticton Toyota, Kemp Harvey Kemp, Affordable
Storage, Stutters Restoration, Gateway Casinos
and Canada Revenue staff.
Also, a huge thanks to our wonderful youth from the Youth Engagement
Strategy (YES), for wrapping the gifts and putting the baskets together.
A big Holiday Thanks to all who contributed!

Renovation Grant for CCRR
Corinne Valleau and Carrie Reiter (front row, 4th & 5th
from the right) were on hand at the Okanagan Fest of Ale
Charity Disbursement event held at the Shatford Centre in
October.
The funds were used to renovate the Child Care Resource
and Referral toy lending library and meeting area to make
it more accessible and welcoming for the families, children
and caregivers who use it.
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Highlights—Fun Stuff

Representing
PDCRS,
the
Vivacious
Vocabuladies (previously the Diction Chicks)
participated with great enthusiasm in the
annual Literacy Now Adult Spelling Bee.

From left, Doug Speers, Leah Spanier, Rob Lionello
and Tanya Behardien are geared up to participate the

Okanagan Boys & Girls Clubs’ Annual Golf
Tournament.

Harm Reduction entered a

float in the Peach Fest Parade
to raise awareness about the
outreach work we are doing in
the community with people
affected by blood borne illness.

Old Fashioned Family Picnic was the
theme for this year’s PDCRS annual
staff barbecue, complete with cake
walks and home made lemonade!
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Acknowledgements
We value our relationships with staff of government ministries and educational organizations with
which we contract as well as the many community organizations with whom we work to make a
difference in our communities.
The following organizations provided donations and grants over the past year that have enabled us to
offer more services and activities to our participants:
$10,000 from the Scotia Stay in School Fund,
administered by the Children’s Aid Foundation,
to help at risk students stay connected to
school and a bursary for the three high schools
in School District 67.

$2,800 to make the CCRR
Toy Lending Library and
meeting area safer and
more accessible.

$4,650 for nutrition, cooking and
activities for the After School Program.

$20,000 to support PDCRS
programs for children.

Provided car seats to
give to families in need.

$26,150 from the CFSOS
funds the part time YES
Youth Engagement Worker.

$11,400 for enhanced nutritional
programming at the Penticton
Childcare Centres
Employment and Social
Development Canada

$100,000 over two years for the Out &
About program that addresses issues of
isolation for seniors
$18,000 from UW of the Central/ South Okanagan/ Similkameen for the Family
Assistance Program and $160,000 from the UW of the Lower Mainland for Better at Home.

We also wish to thank the many individual donors who thoughtfully gave to their PDCRS program
of choice; and the many community members, community groups and businesses who contributed
cash, gift cards, gifts and other in-kind items to help us make a difference.
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Performance Reporting
As a CARF accredited organization, we are required to collect and analyze data about our performance
in the areas of service effectiveness, efficiency, accessibility and participant satisfaction. Each program
has set specific goals and targets to measure our performance in these areas.
While we have some improvements to make, we are exceeding our targets the majority of the time. A
number of factors have affected efficiency performance this past year. Programs either exceeded their
target, or did not meet it. The “did not meets” are a reflection of a staffing shortage in our childcare programs. This staffing shortage meant that we were unable to maximize our efficiency measurement,
which is enrolment. A province-wide shortage of qualified childcare staff made it difficult recruit qualified
early childhood educators, which subsequently impacted the number of children we could serve.
Changes have already been made in some areas and, our Directors and Team Leaders will be reviewing
the outcomes in detail to determine what other steps we can take to improve and provide even better
service to our participants. The pie charts below give you an indication of how we are doing in the four
areas.

CARF Accreditation
We are in our third year of the accreditation cycle and gearing up for another survey in
June 2017. While there is some preparation required, it is business as usual, we continue
to live our mission, vision and values, and are meeting the accreditation requirements.
All of our accreditation survey results are available on the About page of our website at www.pdcrs.com.
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Organizational Structure
Program Areas
Community Development
Better at Home/Out & About
Child Care Resource & Referral
Communities for Kids/Success By 6
Community Hubs
GP for Me
 Community Worker
 Clinical Care Coordinator
handyDART Service
Harm Reduction
Nqsilt Early Years Centre
Regional Advisors

Community Living Services
Community Support Coordination
Host Agency
Inclusion Services
Penticton Paper Shuffle
Residential Services
Childcare
Penticton Childcare
South Okanagan Childcare

Youth & Family Services
Counselling Services
Child, Youth Residential
FASD Key Worker
Integrated Family Development
School Based Programs
Sexual Abuse Intervention
Supported Child Development
Youth Engagement Strategy (YES)

Our Management Team

Tanya Behardien
Executive Director
Rob Lionello
Director of
Operations

Carol Zumpano
Director of
Clinical Services

Rainer Persicke
Director of
Human Resources

Kathy Hamilton
Director of Finance
and Administration

Program Funding
PDCRS receives program funding through contracts and grants from a variety of sources including:
 Ministry of Children & Family Development (MCFD)
 Community Living BC (CLBC)
 School District 67
 Interior Health
 BC Transit
 Vancouver Foundation
 Employment & Social Development Canada/New Horizons for Seniors
 United Way of the Lower Mainland
 SOS Division of Family Practice
Our fee for service programs include:
 Childcare
 Counselling
 Penticton Paper Shuffle (recycling/confidential shredding)
 Better at Home (sliding scale)
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Financials
Statement of Operations
March 31, 2016

Revenue
Expenses
Programs & Services
Facilities
Administration & Program Support
Surplus (deficit) for the year ending March 31, 2016

Revenue by Program Area

$7,751,268
$6,600,106
$479,699
$750,642
$7,830,447
($79,179)

Where the Financial Support Goes

Revenue
by Source
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