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Change happens at the speed of trust

This has been a year of deep reflection for all of us at OneSky Community 

Resources, staff and volunteers alike. The exercise of developing a new 

five-year strategic plan required us to look carefully at our programs, the 

way we deliver them, and how we impact the community. We discussed 

what was going well, so we could do more of those good things. We also 

explored what was challenging, so we could learn and implement new ways 

of working. And at the end of the day we always came back to our central 

question, “Have we created a way forward for everyone?” 

There is no way to do this work without asking ourselves difficult questions, 

often questions we can’t answer. This is not a comfortable place to be. But 

if we want to innovate and create meaningful change, we need to believe 

in our mission, take risks, and make ourselves vulnerable. This gives us the 

courage to try something new.

This is what has made our contribution to the Foundry Penticton integrated 

youth services project possible, as well as the development of The Rise 

on Nanaimo, our affordable housing project. Willingness to experiment 

and take a new approach has also contributed to forward momentum 

towards an inter-organizational electronic file system for children with 

special needs and their families. And it’s not just OneSky that is innovating 

and taking risks, but our community partners as well. Other not-for-profits, 

local governments, faith groups, social and health care providers, and the 

business community are also committed to achieving a caring community 

where everyone can thrive.

When we come together to identify priorities and pull in the same 

direction, change happens. But change only happens at the speed of trust. 

We are committed to building strong relationships within OneSky, between 

staff and clients and volunteers, but also outside our organization with our 

community partners. 

We invite you to review this annual report, examine our new strategic plan, 

and share your ideas about how we might go about creating a way forward 

for everyone in our community. We can’t do it without you.
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OneSky: A way forward for everyone.

Every day, we assist hundreds of people in dozens of communities – 

helping them achieve dignity, resilience and well-being at every stage of 

life. Our skilled and caring professionals, educators, care workers, service 

personnel, counsellors and volunteers provide a broad span of life-

changing programs and services. We also connect people with the many 

other vital resources in our area. Guided by our belief that we’re all in 

this together, living under one sky, our goal is to create a way forward for 

everyone. “How can we help you today?”

OUR VALUES

DIVERSITY – we are as diverse as the communities we serve.

ACCOUNTABILITY – we are proactive in reporting out and welcome any 

and all feedback on our performance.

ACCESSIBILITY – we work hard to remove barriers to accessing our 

services, including actively reaching out to those most in need.

RESPECT – we believe that all people deserve to be treated in ways that 

promote dignity, autonomy, capacity and responsibility.

INTEGRITY – we act with professionalism, upholding best practices and 

the highest ethical standards in the intentional service of our mission.

COLLABORATION – we work creatively and collaboratively with our many 

organizational stakeholders to achieve real and sustainable solutions.

OUR PURPOSE
We clear a path to hope, health and potential.

OUR VISION
We envision strong communities with opportunities for all.

OUR MISSION
We champion and support individuals to reach their full potential by 

providing quality supports and services that meet identified needs.  
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Cycling Without Age

A program that started in Denmark seven years ago, is now gaining 

momentum in Penticton. 

Cycling without Age is a way to connect seniors to fresh air, nature and 

social connections with a bicycle ride piloted by a volunteer. 

OneSky delivers the program thanks to remarkable volunteers like Neil 

Pritchard. Neil was the creative force who spearheaded the Penticton 

chapter after seeing a YouTube video of a pre-med student in Scotland 

running the program in his community.

“I think it was experiencing what my mother went through in a care 

home, where getting out was just so important,” Pritchard says. “It just 

seemed to be the right thing to do to bring this to Penticton.”

Seniors can get a ride in a specially made bicycle, complete with two-

person carriage in front, without any costs or strings attached. “When 

you actually get on a bike with passengers, it’s easy to see why it helps,” 

Pritchard said. “They’re laughing, they’re enjoying themselves and they 

just get me laughing.”

The residents at Sun Village Seniors Living were thrilled to be given 

the opportunity to participate in the program. One participant, Marilyn 

Senger, loved riding bicycles when she was younger, but had to give up 

the pastime as she grew older and developed mobility issues. “I just love 

it,” Senger says. “It’s so nice being out and not having to worry about 

anything – shifting gears, driving. It’s beautiful.”

Cycling Without Age Penticton is looking for more volunteers to pilot 

the bicycles, which are easily maneuverable as they are electric. All that 

is required is an ability to ride a bike and willingness to help others. The 

program will offer two bikes and a weekly schedule this summer.

“I think it really helps your brain to get outdoors with others,” says 

Marilyn. “It makes me feel good.”

FOCUS STORY

IN 2018, WE REMAINED COMMITTED to promoting healing, health and potential at 
every stage of life:

→  Our Pregnancy Support Program assisted women who felt alone, anxious or overwhelmed because 

of issues related to their pregnancy, and connected them to options including counselling, 

pregnancy education, parenting supports, maternity clothes, baby supplies and linkages to other 

community resources.

→  OneSky worked with community partners to raise $1.2 million to establish Foundry Penticton - a new 

youth resource centre that opens June 2019 and will offer integrated services of primary care, mental 

health, substance use, peer supports and wellness programs. We anticipate supporting 400 youth 

ages 12-24 during Foundry’s first year of service delivery. 

→  The Out & About Program, delivered in partnership with the South Okanagan Seniors Wellness Society, 

organized 184 social outings for 134 seniors. The program aims to reduce loneliness and provided 

4,053 hours of socializing, healthy meals and physical activity while taking in some of the amazing 

places that Penticton and the Valley has to offer. 

STRATEGIC DIRECTIONS 2018 

Health & Wellness Across the Lifespan
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Inclusion That Works for Everyone

Tyler, Marty and Emily had a busy spring building sensory rooms and 

playgrounds for centres that provide families with inclusive childcare. 

All three are involved with OneSky’s Personal Supports Program that 

welcomes adults with developmental disabilities and offers them a social 

atmosphere, recreation experiences and vocational skills.

The participants’ skills were requested by trained consultants with OneSky’s 

Supported Child Development Program, after they received enhanced 

provincial funding to improve the delivery of inclusive childcare.

“We were excited this year to expand our staffing supports and receive 

one-time funding for specialized equipment.” said Corinne Valleau, Team 

Leader of Early Years Support Services. “Extra support is often required to 

enable children with special needs and their families to access licensed 

childcare and preschool. The program helps children benefit from early 

learning programs, while also supporting parents to work.”

The project helped 16 childcare centres in Penticton, Summerland, 

Oliver, Keremeos, Princeton and two First Nations in the South Okanagan. 

The funding improved their classroom resources such as playground 

equipment, sensory tables, games, toys, manipulatives, furniture and 

other specialized resources. The three participants were busy assembling 

equipment and making deliveries to centres.

“It’s really cool to see how happy the kids are when we show up; it’s 

like being Santa Clause.” shared Marty. “I liked the challenge of taking 

something that’s in pieces and putting it together and seeing the 

finished toy.” Tyler added “We had to make sure we put the equipment 

together right. No kids are going to get hurt on my watch.” 

The group’s efforts were much appreciated by community partners. “It’s 

neat how they rolled out the project and included us in the planning.” says 

Chrissy Travers with the Summerland Early Learning Centre. “OneSky took 

on a big job, and said ‘how can we do this so everyone is successful?’ We 

love our new light table, water table, amazing circle mat, furniture, dress 

up stand and so much more. As a non-profit society we are so grateful 

they helped us by providing such high quality, engaging resources for our 

children. We could not have done this without the team at OneSky.”

FOCUS STORY

IN 2018, WE WORKED EVERY DAY to advance inclusion and build belonging:

→  We helped families of children with developmental delays and/or disabilities to fully participate in 

inclusive childcare through our Supported Child Development program. This family-centred program 

is offered free of charge and over the past year supported 82 children ages 2-12.

→  OneSky provided housing, employment and individual supports for adults with developmental 

disabilities so they can choose to live lives full of possibilities in a welcoming community. Last year, our 

Community Living Services supported 35 adults to enhance their social connections and quality of life.  

→  Better at Home continued to help seniors with simple day-to-day tasks so they can live 

independently in their own homes, while also feeling socially connected to their community. 

 This year we provided 4,599 services to 220 seniors with the help of 46 volunteers. The services 

included friendly visits, transportation to appointments, grocery shopping, house cleaning, and small 

home repairs.

STRATEGIC DIRECTIONS 2018 

Belonging & Connection in Communities
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Community Raises Funds for Youth Centre

“We need to de-stigmatize struggle. All youth need help at some point. Youth 

in our community need a safe place we can call our own.” said Mia McBryde 

at a special event on June 14, 2018 that launched a joint fundraising campaign 

to build Foundry Penticton at 501 Main Street in Penticton.  Mia was one of the 

numerous Youth Advisors of the YES Project that provided guidance.

 

Foundry Penticton is a one-stop centre for youth ages 12-24 that brings 

together services including primary care, mental health programs, substance 

use services, sexual health, social services, and peer supports. The goal is a 

youth-friendly space that offers easy access to connections and supports 

by providing free, fun and confidential services without the need for referral. 

OneSky is the lead agency working with youth and community partners to 

bring the vision to reality.

 

To raise the needed capital funding, OneSky banded together with 

youth, Foundry BC, and the Community Foundation of South Okanagan 

Similkameen. They launched an ambitious campaign to raise $1.2 million 

dollars to create a centre designed with youth, for youth. The campaign was 

called Futures Start Here. “I find Penticton to be an enormously friendly and 

generous town,” says Aaron McRann, Executive Director of the Community 

Foundation. “This project could not have happened without some amazing 

youth and generous donors. They took a chance and stepped up to make 

positive changes in our community.”

 

A year later, the doors to Foundry Penticton are set to open, thanks to 

a community-wide effort. The fundraising included a mix of numerous 

events, many led by youth. The activities included a movie in the park, a 

ball hockey tournament, a haunted house, a diva and drag queen show, 

auctions at a race track, a cocktail party at a world class winery and a 

country music concert with Aaron Pritchett. The fundraising also included 

individual donations, big and small. The largest gift being a heartfelt donation 

of $200,000 from an anonymous donor who wanted their gift to inspire 

matching donations.

Tanya Behardien, Executive Director of OneSky, said the organization’s 

participation in establishing and operating Foundry aligns with their values. “We 

take a strong perspective on community development. We know partnerships 

are key to being resilient and that different perspectives yield better 

solutions.” said Behardien. “Foundry will only be as successful as its people and 

partnerships. The joint fundraising campaign was a fantastic chapter in this 

journey and stirs the imagination for future collaborations.”

FOCUS STORY

IN 2018, WE REMAINED DEDICATED to being responsive to community needs and 
collaborating with others to create innovative and caring services:

→  For families with young children, childcare is often the home’s second largest expense. This year our 

early years professionals worked with provincial partners to roll out new initiatives to enhance the 

quality and affordability of licensed childcare. Our Child Care Resource Referral program helped 570 

families apply for the new Affordable Childcare Benefit. Additionally, OneSky’s 7 childcare centres 

continued to provide quality care and learning to 383 children. 

→  The City of Penticton endorsed a community-driven Sharps Disposal Strategy and OneSky is now 

employing peers who work to keep our parks and trails clean and safe. OneSky facilitated meetings with 

the City of Penticton, Interior Health, and numerous community partners to develop and activate the 

strategy. The partnership aims to promote both harm reduction and community safety.

→  Finding and keeping housing is top of mind for many people in BC’s southern interior and OneSky is 

working to enhance affordable housing in community. We continued our partnership with Catalyst 

Community Developments and BC Housing to build a new 5-storey apartment building that will offer 56 

units of affordable rental housing in downtown Penticton. The Rise on Nanaimo will receive applications 

from prospective tenants this summer so individuals and families can enjoy new homes this fall.

STRATEGIC DIRECTIONS 2018 

Smart Growth to Meet Community Needs
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Leadership and Donors

LEADERSHIP

BOARD OF DIRECTORS 
→ Lesley Dyck, President  

→ Trevor Robinson, Vice President 

→ Alana Julie, Treasurer  

→ Steve DeVito, Secretary  

→ Cary Schneiderat                                                                 

→ Laurie Minuk 

→ Lori Gordon                                                                            

→ Lindsay Nilsson 

→ Roger Houle

GOVERNMENT
→ Ministry of Children & Family Development

→ Community Living BC

→ Interior Health

→ BC Gaming

→ School District 67

→ City of Penticton

→ BC Transit

CORPORATE
→ Valley First

→ TELUS Community Board

→ Scotia Capital

→ Cascade Aqua-Tech

→ SOTA Instruments

→ City Centre Fitness

→ Lake Breeze Vineyards

→ Penticton Toyota

→ Skaha Ford

→ Stutters Restoration 

SENIOR MANAGEMENT TEAM 
→ Tanya Behardien, Executive Director

→ Kathy Hamilton, Director of Finance

→ Ian Gerbrandt, Director of Child, 

Youth & Family Services

→ Emily Willis, Director of Community 

Living Services

→ Jill Taggart, Director of Clinical Services

→ Mary Weiss, Manager of Human Resources

COMMUNITY
→ Community Foundation of the South 

Okanagan Similkameen

→ United Way of the Lower Mainland

→ United Way of the Southern Interior BC

→ Foundry BC

→ South Okanagan Similkameen Division of    

    Family Practice

→ Children’s Aid Foundation of Canada

→ Community Action Initiative

→ Okanagan Fest of Ale

→ Knights of Columbus

→ Okanagan College

OneSky Community Resources includes 186 employees and we are proud to be one of our region’s 

largest employers.

DONORS

Your support is changing lives. A special thank you to our funders, sponsors and donors: you 
make our work in community possible.
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ONESKY COMMUNITY RESOURCES

Finances

REVENUE BY SOURCE

REVENUE BY PROGRAM AREA

HOW FUNDS ARE SPENT

MCFD | 40.7%

CLBC | 24.3%

Fees | 15.4%

Grants | 7.2%

Other funders | 7.6%

Donations/other | 4.8%

Community living | 26.8%

Youth & family support | 31.7%

Childcare | 25.6%

Community development | 15.9%

Programs & services | 84.2%

Admin & program support | 10.2%

Facilities & housing | 5.6%

Summary of Audited Statement of Financial Position

ASSETS MAR 31, 2019 MAR 31, 2018

 Current Assets

 Cash 839,314 843,205

 Other Current Assets 615,793 175,335

1,455,107 1,018,540

 Capital and Other Long-Term Assets 3,472,603 2,577,132

 Total Assets 4,927,710 3,595,672

LIABILITIES MAR 31, 2019 MAR 31, 2018

 Current Liabilities

 Accounts Payable and Accrued Liabilities  900,526  582,439

 Deferred Revenue 664,790 632,027

 Demand & current portion of long-term debt 612,751 761,328

 2,178,067  1,975,794

 Long-Term Liabilities 1,800,217 872,208

 Total Liabilities 3,978,284 2,848,002

NET ASSETS MAR 31, 2019 MAR 31, 2018

 Total Net Assets 949,426 747,670

 Total Liabilities and Net Assets  4,927,710  3,595,672

Summary of Audited Statement of Operations

2019 2018

REVENUE

 Total Revenue 8,683,379 8,061,237

EXPENSES 

 Programs and Services  7,139,008  6,928,590

 Housing and Facilities 477,936 357,046

 Administration and Program Support 864,679 692,147

 Total Expenses  8,481,623 7,977,783

EXCESS OF REVENUES OVER EXPENDITURES  201,756 83,454
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OneSky Community Resources
330 Ellis Street

Penticton, BC V2A 4L7

PHONE: (250) 492-5814

WEB: http://oneskycommunity.com

FACEBOOK: @OneSkyCommunityResources

CHARITABLE #: 119090736 RR0001

 

CARF (Commission on Accreditation of Rehabilitation 

Facilities) accreditation signals a service provider’s 

commitment to continually improving services, 

encouraging feedback and serving the community.

OneSky Community Resources has been issued a Three-

Year Accreditation based on its survey in June 2017. Thanks 

to all OneSky staff who, as evidenced in the report, are 

dedicated to providing excellent

services to the people in our communities.

View full CARF report at: 

http://oneskycommunity.com/about/accreditation

Find out more about CARF at www.carf.org


